

How do you see organisational readiness applying to the third sector?
Building connections with the sector will be key, looking at baseline readiness, strategically as early possible- even considering this now. The roadmap will highlight at what point we need and want to bring in other organisations and at that point we need to meet with a wide range of third sector organisations. 
Will/ did MyCare.scot to reach out to organisations working with vulnerable people giving information about scam attempts. Did you reach out to people already registered with recent scam attempts?
Some communications have been released in response to recent scam attempts and this information should disseminate. Communications and marketing team will share with the ALLIANCE after this event for widespread sharing. Information is on NHS Inform, shared messaging with health boards and the Scottish Government Digital Health and Care website- Scottish Government still under a restricted period (post-election) till parliament is fully reformed.
Codesign of programme with users- Has there been a big public consultation and how much has public been involved with the designing of MyCare.scot and will the public be involved with evaluating?
There is a huge user research team, each feature of MyCare.scot will be consulted with the public/people and there is a feedback loop for continuous improvement. It will continue to build in momentum as development continues. 
Having thought about MyCare.scot with a critical lens what are the disadvantages in not signing up?
Sooner or later, you may need to- digital choice element may reduce. Certain groups benefit from digital access- transformational for rural areas. Future proofing digital choice is key.
Workforce focus- to what extent is it appropriate for the workforce to be encouraging people to sign up at this stage? 
Workforce has important role in supporting people to access MyCare.scot- not to pressure people to use- it’s a complimentary service but if it makes access to services easier in a supported/ trusted way. Workforces need to be confident to have those conversations with people and have skills to support people. Materials will need to be available to support those conversations  
Will there at some point be the functionality to share information from your profile with anyone external to health services e.g. in terms of gaining additional support in a workplace / place of study / third sector support etc, or is that not one of its intended uses? / deemed too risky?
In the future there could be links between benefit support with health and social care links- connect service across public services and wider but where appropriate their will be moves/ developments in this direction. Some foundations need to be in place before this can be developed.
Terminology- web service and what are the plans for an app?
Currently MyCare.scot is a web platform- can be accessed anywhere on a device. They are working on a ‘native app’ to be downloaded to your phone which will come in time.
How can ALLIANCE members get involved?
The below link will allow organisations get involved.
Digital Front Door (DFD) National Hub - Home- this link will request access which will need to be approved by Public Service Delivery Scotland.










