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Introduction

This toolkit is a working document that sets the foundation for engaging with seldom heard communities and is based on The Health and Social Care Alliance Scotland (the ALLIANCE) Readiness for Engagement Breaking Down Barriers Series. 

Section one of this document sets the scene around what we mean when we say ‘seldom heard communities’ and introduces key concepts that are useful when conducting engagement with seldom heard communities. 

Section two of this document provides examples of best practice and includes learning points broken down by community of interest. 

Section three of this document includes some key questions to ask ourselves and sets out a template for engagement.










Section One – Setting the Scene

Who are ‘seldom heard communities’?

Seldom heard communities are typically ill defined, and can also be referred to as seldom listened to or hardly heard communities. Any group that experiences structural inequality can be defined as a seldom heard community. But for the purpose of this toolkit, we would identify that seldom heard communities typically include:

· LGBTQIA+ and gendered communities
· Minority ethnic, racial and religious communities (including the East European population, Traveller population, Black, Asian communities)
· Homeless population 
· Prison population 
· People from areas of deprivation 
· People experiencing sensory loss 
· People living with a disability 

The phrase ‘seldom heard communities’ is used to describe groups of people who often experience structural inequality and face barriers to public participation and engagement. Their perspectives and ideas are also often under-represented in decision-making.
In the context of the ALLIANCE’s work, the term 'seldom-heard groups' refers to under-represented people who use or might potentially use health or social services and who are less likely to be heard by service professionals and decision-makers, to shape the delivery of those services. 


The evolving nature of seldom heard communities 

As we will touch on further in this document, language and framing are important. Some individuals do not like the terms ‘seldom heard’ or BAME/BME. Some professionals and individuals prefer the terms ‘seldom heard’ or ‘marginalised communities’. There is a plethora of ways to refer to communities that experience structural inequality so it is always best to ask the community that you are engaging with what they would like to be referred to as. 

Key Concepts  

Below are some terms and concepts that set the foundation and represent a baseline of knowledge, to ensure that everyone is as informed as possible when carrying out engagement.

Intersectionality

Intersectionality is the overlapping and interconnected societal and structural inequalities that individuals can face. 
The term was first used and created by the critical race theorist and feminist Kimberlie Crenshaw. She says:
“Cultural patterns of oppression are not only interrelated but are bound together and influenced by the intersectional systems of society. Examples of this include race, gender, class, ability, and ethnicity” Kimberlie Crenshaw (Kimberlé Crenshaw: The urgency of intersectionality | TED Talk)  
So, for example a black woman who is hard of hearing from an area of deprivation will face discrimination on a racial level, as well as a gendered level, an ableist level and a socio-economic level at the same time. 
Essentially, it is the acknowledgement that some people can face many barriers and many inequalities at the same time. In practice, this also requires us to examine overlapping privileges that we can hold as well as overlapping inequalities experienced by those we engage with. 

Digital Exclusion 

Digital exclusion is strongly correlated with poverty, and it has been viewed as an indication of prevailing inequalities in Scottish society. The main barrier to digital access for many is cost. Scottish government has estimated that 18 per cent of households in lower-income brackets did not have any internet access at all in 2019 (Halliday, A. 2020).  Digital exclusion impacts on how we promote engagement opportunities, how we recruit for projects and how we conduct engagement. 

Cultural Relativism 

Cultural relativism is an analytical concept that is used in the field of human rights research. Cultural relativism recognises that different cultures can produce different moralities and different values.
Cultural relativism makes us pause, to respect the ways of other cultures and helps us to challenge the assumption that everyone acts, believes and thinks in the same way. It acknowledges that cultures are dynamic and evolving, rather than static and homogenous.
Cultural relativism poses the question ‘what do we know?’ and importantly ‘what do we not know?’. Therefore, it helps to break the perception that we know best when interacting with seldom heard communities.
Cultural relativism, when applied to engagement, acknowledges that seldom heard communities themselves are in a much better position to identify their own needs to inform others how they would like to be engaged with, and even be the ones carrying out engagement activities as opposed to us. 
Benefits of cultural relativism:
· Supports the empowerment of individuals to be the ones leading change from within their own communities;
· Helps to identify, address and break down any elements of white saviourism that might be unknowingly embedded in an engagement design;
· Prompts us as engagement professionals to ask “am I the right person to be engaging with this community”

White Saviourism 

White saviourism is a concept with colonial legacy and is still unknowingly practiced today. It is an ideology that describes when a white person, from a position of power and privilege, attempts to ‘rescue’ marginalised communities, particularly minoritised ethnic and racial communities.
White saviourism is the assumption that we know best and that we have the skills to solve the challenges facing minority communities. But in doing so, we dismiss the agency, autonomy and skill set of individuals within that community. 

Heteronormativity 

Queer theorist Michael Warner (1991) coined the term heteronormativity to illuminate the privileging of heterosexuality in social relations, which relegates sexual minorities to a marginal status position (Robinson, B. A. 2016). 


Section Two – Key learning and community input
 
Overarching themes 

We held an online session with speakers from Seldom heard communities and this toolkit is a reflection of the key learning from that event. We were keen to ensure that this document reflected only what was shared from those with lived experience.
We heard particular considerations which draw commonalities across communities. These include:
· The importance of research and understanding the context 
· The importance of taking time to build trust and relationships with seldom heard communities 
· The importance of engagement that is tailored to the community that you want to engage with
· The importance of co-production and meaningfully involving seldom heard voices in engagement design and delivery. 
· The importance of partnership working 
· The importance of language framing 
Each of these overarching themes will be discussed as they relate to each seldom heard community in greater detail. As starting points, these are the foundations for engaging with seldom heard communities. 

Sensory loss Engagement Guidance 

The Scottish Sensory Hub have produced a best practice toolkit for engagement with individuals who live with sensory loss. The report is linked here.

The following notes are based on a session held by Visibility Scotland held in April 2022.
· Most people with a visual impairment can see, so creating documents in an accessible format is extremely important 
· When it comes to creating documents or PowerPoints, big, bold and bright is key 
· Make sure you have a good colour contrast 
· Use clear and simple language. The Plain English Campaign is a great website to use to check how clear your language is. 
· Colours to avoid are red and pale blue 
· Ensure that colour is not the only means of conveying information

Word Documents 

· Always set your font to automatic. This ensures that when anyone receives your document it automatically switches the font and colour to their preferred contrast rather than having to use the one that you have selected. 
· Always describe your pictures if they are more than decorative. In Microsoft Word this can be done using the ‘alt text’ function. You do not need to write “picture of” or “image of”. Screen readers do that automatically when they encounter a picture. 
· Font should be a non-serif font
· Font 14 pf minimum 
· For large print hard copies ask what the persons preferred font size is but as a default opt for size 16
· Text and images should be aligned to the left. This allows someone using a screen magnifier to read everything and means that they will not miss any information. 
· Use 1.5 sentence spacing. This increases clarity 
· Avoid using headers and footers 
· Do not use text boxes. Screen readers can get stuck. Instead use a single cell table 
· Always use page breaks to split material up. Do not use the enter key 
· Hyperlinks should be descriptive (example in power point)
· Always write ‘end of document’ to signal to those using a screen reader that they have reached the end. This should be in header style 

Power Point 

· When using power point, limit decorative images 
· Use the slide templates. Screen readers cannot read slides that have been created from scratch 
· Check the reading order of the slides (see power point)
· When it comes to font, opt for size 22 or bigger 
· Keep text to six to eight lines per slide

Minority Ethnic Engagement 

We heard from individuals from different minority ethnic communities. The speakers represented a range of communities including:
· Bangladeshi communities 
· Indian communities 
· South Asian communities 
· Pakistani communities 
· African communities 
The following information has been gathered to reflect the experiences of individuals from these minority ethnic groups. However, this toolkit is not designed to be exhaustive and there will be further barriers and best practice examples within the above listed and across other minority ethnic communities. This section of the toolkit is designed to act as a foundation and a starting point. 

Awareness and Understanding Barriers 

The following information was shared by multiple speakers, as common barriers that they have encountered or experienced themselves:
· Mistrust due to years of misunderstanding and/or discrimination
· Language barriers can cause anxiety and stress for the individual
· The dangers of assumption. Because someone looks a certain ethnicity does not mean that they have experienced the culture or speak the language. Providing a range of options for the individuals you hope to engage with and letting them decide what they need is empowering. “Even though I look South Asian, I am a Scottish girl at heart”
· Be aware of what is stigmatised within different cultures. Examples:
· We heard that mental health is heavily stigmatised within some South Asian communities. To overcome this, ‘mental health’ was reframed to ‘health and wellbeing’
· Poverty and disadvantage are big barriers to engagement for some individuals in minority ethnic communities. 
· Digital exclusion and/or low digital literacy 

Best Practice and Overcoming Barriers 

The importance of evidence, knowledge and data

The speakers talked about the importance of being appropriately informed and conducting a diligent amount of research before we embark on engagement. 
It is important to understand the policy landscape and the project context.  Having a well evidenced impact assessment that considers health inequalities and human rights and what barriers individuals face is important. Learn about the culture before a project and stay curious. 
Example data sets that we were given consist of:
· Health board information 
· Scottish Government reporting 
· Charity reports
· Scholarly literature 
· SIMD https://simd.scot/

Be aware of gaps in data and evidence 

Gaps in evidence and data that you encounter are important. They can throw a number of considerations your way about how to carry out engagement with minority ethnic communities. We heard that, evidence and data that relates to minority ethnic communities are limited. For example, gaps around ethnicity, cultural origin and preferred languages are not always collected. But, the identification of a gap in evidence is an important finding. 

Conducting skills training and capacity building 

To overcome IT barriers, the speakers shared the benefits of holding sessions to teach IT skills. Examples of suitable training:
· Zoom information instruction sheets
· Providing equipment for volunteers 
We heard that co-production is essential. Co-production involves including individuals from minority ethnic communities:
· in the engagement design as partners 
· in the actual engagement activity 
· in viewing minority ethnic individuals as experts 
It is important to be flexible in approach and listen to the needs, views and opinions raised by minority ethnic stakeholders. For example:
· Do minority ethnic communities have a chance to share their input about the project outcomes? 
· Are minority ethnic communities consulted on what outcomes they would like to see? 
Advisory groups and steering groups can help to guide a project. Don’t be afraid to ask questions if you are unsure. 

Building trust, respect and confidence is essential 

Before engaging with minority ethnic communities, making sure that you have the trust and respect of those communities is important. Keep actively listening to minority ethnic communities throughout the project lifespan. Not just once or at the beginning of the project. 

Think about the legacy of the project 

What do you want the memory of the project to be? What changes are you aspiring to make? 

Making engagement as easy and as barrier free as possible 

For example, ask yourself the following questions:
· Could we consider a crèche for single parents? 
· Could we hold engagement on the weekend or in the evenings?
· Could we hold more face-to-face engagement?
· Could we travel to the communities rather than asking the communities to travel to us?

Tailor your engagement 

· How are you going to approach the participants?  
· How are you going to engage with the participants? 
· How are you going to talk to the participants and in what language? 
· Will interpreters be needed? If yes, then do you have the means to fund this? 
· Is your engagement grounded in culturally appropriate practices for the community?

Personal reflection 

Keep in mind that something really small to you, could be a big deal for an individual from a minority ethnic community and that sometimes, we as engagement professionals can be a barrier. The way you approach people is important. Make sure that you have time to reflect on yourself and your practice. 
“A smile is a silent communication.”

Worst Practice Examples

Things to avoid which were identified by practitioners who engage with minority ethnic communities:
· Projects with poorly defined outcomes
· Communication that does not use simple language 
· Assuming language preference and communication preference 
· Confining engagement sessions to a strict 9am-5pm schedule
· Potentially alienating and stigmatising language for example, ‘seldom heard’ or ‘seldom listened to?’ 
· Consultation overkill 

New Migrants, Refugees and Asylum Seekers 

Barriers

Skills barriers include:
· Language barriers
· Information accessibility barriers
· Lack of IT skills
Social barriers include:
· Lack of community support and the experience of different social norms
Cultural barriers include:
· Beliefs, customs and philosophies that may create misunderstandings.
· Misunderstandings can lead to a lack of trust. This can contribute to the isolation of minority ethnic individuals. 
Economic barriers include:
· Poverty
· Low income
· residing in areas of deprivation 
Personal barriers include:
· Fear
· low confidence and isolation
· lack of understanding of societal systems 

Other barriers include: 
· Discrimination
· Racism
· Stigma
· stereotyping 

The challenges encountered by refugees, asylum seekers and new migrants were described as a ‘mismatch’ between service provider expectations and the real lived experiences of the individuals. 
 

	Service providers expectations 
	Refugee, asylum seeker and new migrant lived experience 

	
Service providers have an expectation that individuals from these communities are aware of the services available to them and how systems such as the NHS, employment, housing and transport work

	
Many individuals from these communities are not aware of the services available to them, how to navigate services or how they work., 

Many individuals from these communities are unaware of what rights they have.  

Information is often described as inaccessible for these communities, both in the volume of information and the language.  This makes it difficult to understand. 

Accessing information is made even more difficult by the fact that many in these communities are digitally excluded. 

	
Staff or service providers may not recognise that many individuals from these communities have suffered from trauma and immigration issues. 

Service providers can have a lack of understanding of the experience of refugees, asylum seekers and new migrants. 

Some service providers can lack awareness of the issues related to refugees, asylum seekers and new migrants; in particular experiences of discrimination 
	
The lack of understanding, or misunderstandings of refugee, asylum seeker and new migrant experience can sometime create disengagement from services because of a lack of trust. 

Sometimes misunderstandings can lead to discrimination. 



	
The system can at times expect refugees, asylum seekers and new migrants to function from the first day they arrive in Scotland.

There can be an expectation that someone from these communities should act, think and communicate in the same way as someone who has been born, raised and educated in the UK. 
	
The experience of being in a new country can be overwhelming. 

Individuals from these communities commonly reside in areas of low income, in an area of deprivation and commonly experience poverty. 










 










Best practice and how to overcome barriers 

· Language barriers can be eased by providing multi-lingual support. For example, with the reading and writing of letters, and filling out forms.
· We heard of IT Skills classes being taught by various organisations to upskill individuals in the use of online platforms. We also heard that IT equipment had also been loaned by some organisations to some individuals, to help close the digital gap. 
The projects and engagements that worked well, are projects that are well thought out, tailored to the community that you want to engage with, appropriately planned and that focus on outcomes. Think early on about what you want the project to achieve for the individuals who you engage with as well as the overall outcomes of the activity, for the organisation/funders/partners. 
Sometimes the needs of the community are more than can be provided by a single organisation. This is why partnership working is crucial to engaging with minority ethnic communities. Adopting a collective working approach can help to overcome various barriers that individuals face. 

Interpretation 

If you identify that interpretation and translation is important there are various organisations that you can partner with when carrying out engagement. When scoping who to use, make sure that the individual who is interpreting or translating is appropriate. For example, are they trained in translating medical terminology? Will their presence be appropriate? For example in a focus group gathering lived experience on women’s health that touches on experiences of gender violence, the participants may have a preference about the gender of the interpreter.  
A list of ALLIANCE approved interpreting and translation services can be found in Section Three of this document.
People who experience the criminal justice system 

Main challenges and barriers 

· Being overwhelmed with services. People are often referred on to different services with very little knowledge of why and what the service is. If people have a ‘chaotic lifestyle’ or are not used to attending appointments this can be very overwhelming and can lead to disengagement with services. 
· Building trust is difficult. The first thing people say is that they’ve had negative experiences with professionals (police, social work, courts) in the past which can lead to mistrust. 
· Issues with substance use, domestic abuse, long prison sentences can lead to barriers to access  

How to Overcome Barriers 

Offer flexible and tailored engagement styles 

· Fit your service around their lifestyle 
· Recognise some individuals have a lot going on, many have “chaotic lives” (or in ALLIANCE terms, complex circumstances). Support needs to be tailored to what suits them, rather than what professionals think is good for them
· Working in partnership to see what support they want and what is best for them
· Be flexible – providing some sort of structure is important, but being flexible and understanding that circumstances change is vital. You need to be reactive to situations. 

Build trust 

Take time to build trust.  To really build on the relationship slowly – over a longer period of time. If a service wants to tick the boxes too early, walls go straight up for people.
You need to have a trusting relationship for meaningful, person-centred work. Creating a holistic approach and acknowledging all factors (family circumstances, financial hardship, accommodation) are key to this. 
Prove you are there to help. 

Begin with partnership working 

For engaging with individuals who are currently experiencing the criminal justice system, partnership working is strongly advised. 
Risk assessment is important. Work in partnership with other services including mental health, social work, alcohol and drug recovery service, police. You need as much information as possible, if they have a support/social worker it is advised to link up with them before carrying out engagement.
For engaging with individuals who are not currently involved in the criminal justice system, but who have had past experience with the criminal justice system, partnership working is still advised but to a lesser extent. 

Gender 

Gender is currently one of the nine protected characteristics under the Equality Act (2010)
Several projects at the ALLIANCE seek to engage with the LGBTQIA+ community and marginalised women. One such project is the Scotland reducing gambling harms project, which looks at women’s experiences of gambling harm, and how they can be disproportionately impacted. 

Marginalised Women

Women have a right to be heard, decision makers have a responsibility to listen. 

Gambling Harms Engagement Strategy 

Challenges faced by the project 

· The ALLIANCE gambling harms project had a remit to bring group of women together to discuss experiences of gambling harm.
· The ALLIANCE found challenges when engaging with women on this topic, this included stigma.
· The Scottish Women’s Convention (SWC) rarely struggles to find women who would like to engage with their projects. But they found the term ‘gambling harm’ to be quite off-putting for women as it sounds very severe. 
· Many women feel comfortable sharing issues with close family and friends, but don’t have the confidence to share with a wider group

How SWC/the ALLIANCE overcame the challenges 

· Opportunity to remain anonymous, with camera off 
· Outlined wellbeing of women as a key priority at the beginning of the session
· Tried different ways to advertise the event and revisited the term ‘gambling harm’ and adapted messaging to remove ‘harm’. They instead listed types of gambling women engage with including Bingo and scratch cards 
· Women who attended the event were mostly recruited through word of mouth through staff, board members, or had attended events previously
· The most successful engagement method for this project was through utilising already established relationships with the women, this is particularly important with stigmatised topics. 
· The language you use to advertise engagement work is vital. The wrong language can lead to lack of engagement

Building trust 

It is difficult to engage women beyond existing circles of trust. Trust is the most important aspect to build these relationships. You need to allow yourself time to build this trust.

Working together 

Collaborate/partner with people and organisations who do understand the people we are trying to engage with. Examples include grassroot organisations, community groups. Tapping into their networks are a valuable tool in breaking down barriers and understanding the groups you wish to work with. 
Create allies within organisations and in the areas you want to work in. Make sure you are talking to them about the work you want to do, it can often be the allies who are better suited to ask the questions you would like to ask, as trust is already built up in these settings. 
People in community settings are much better equipped to facilitate conversations as they have built up trust with people over a long period of time, which cannot be achieved in short time periods of engagement work. 
Partnerships are vital to extend your reach and inclusivity. Having allies across different demographics, including different regions in Scotland, is vital to reach a broad variety of women with different experiences.  
Importance of language 

Language is key to break down barriers to engagement. Don’t be afraid to reframe the narrative to ensure engagement. To overcome barriers, we must encourage thinking that is coinciding with participants’ thoughts.  
Do not use jargon – be aware of the social codes, different cultures and be respectful of this.

Best Practice principles 

Think – where are the women we want to engage? Collaborate with others on this question.
Understand the reasons for current lack of engagement. What are the main factors to address?
Come up with solutions about how to engage with them. Learn to question your own assumptions and biases. Do your research and look at resources/work that has previously been done in the area. 
Take time to reassure people you have listened to what they have said before. Terms like ‘seldom heard’ and ‘hard to reach’ are usually not what is going on. The problem is they are seldom listened to. Many are sharing their lives experiences, but the people they want to influence aren’t listening. 

Ensure output from their input 

Be upfront and honest about the purpose and outcomes for the engagement, and what you will do for the group you are working with. They want to know what will happen with their data and if it has made a difference. For example, send reports with lived experience quotes in them. 
Using accessible and inclusive venues – are there transport links? Is it accessible? Can we pay expenses? If not, can we go to them?
If you want a diverse range of voices, you need to ensure your engagement methods are accessible and inclusive. Ensure you have the budget to cover costs.
Take into account timeslots – be flexible and offer different options – in person, online, or telephone engagement. 
Offer incentives for people to come – lunches, food and drinks. Help people to feel valued. 

Worst practice examples 

· Re-traumatising people over and over again. 
· Do not ask questions you already know the answers to, this can be damaging for individuals. 
· Go in with the information you already have and seek to find out something new. 
· Give the individual power to the voice they have already given, rather than forcing them to relive traumatic events. 
· Avoiding acknowledging wider factors which are barriers to engagement – e.g. childcare. Allow women to overcome these barriers – through booking a separate room for childcare whilst women engage in discussions or paying for childcare. 
“People will forget what you said, people will forget what you did, but people will never forget how you made them feel.”



Section Three – ALLIANCE Reflective Questions and Engagement Recommendations  

Reflective Questions 

1. Language is important, think carefully about how we refer to seldom heard communities. Is ‘seldom heard’ the term that we want to use? Ask the communities how they would like to be referred to if you are unsure.
2. Is there an appetite within the group for this particular subject matter? It is important to consider whether the subject matter and purpose of your engagement is a priority for the group you are hoping to engage with. You may wish to consider the current socio-political context and reflect on whether there are other concerns this group may feel to be more pressing at present. Speak to partners who work with these groups, and with community members, to discuss the appetite for engagement. Considering this question will ensure that your engagement work is reflective and supportive of the needs of the target group, and more likely to attract interested participants.
3. Are you best placed to carry out the engagement? If not, who is and can you partner with them?
4. Do you have the knowledge and skills to engage meaningfully with this group?

ALLIANCE Engagement Recommendations 

· Prior to engagement - Check there is an appetite for engagement 
· During engagement - It is important to clearly communicate the purpose of the engagement, it must be relevant to the person with the benefit of the engagement clearly set out 
· Awareness and understanding of barriers - Be aware of the barriers that may be in place for the people you are engaging with and have measures in place to overcome these
Skills and capacity building to allow participants to engage
· Provide glossary of any IT terms used during engagement, if not in plain English
· English reading and writing skills, but mostly reading to support independence 
· Tailored training on self managing conditions – funded projects deliver this
· Health literacy training 

Making engagement as easy and barrier free as possible 

· Consider would it be useful to hold single sex sessions (being mindful of inclusivity)
· Some communities may not feel comfortable discussing personal and sensitive information with members of other/a particular community.
· Depending on the subject matter people may not wish to discuss personal things in front of other community members and people they know.

· Creche shouldn't be restricted to just single parents; in some communities one parent might work long hours and the other will be responsible for children during the day, often with no extended family support
· Evening and weekends can also be a barrier for some people, e.g. 10-2 is generally a popular time as it is between school drop-off/pick-up times, however a variety of times would be preferable and would make engagement more accessible
· Travel expenses
· Interpreters (including option of male/female)
· Accessible venue
· Halal food options
· Female staff/male staff depending on who is participating
· Extra room for prayer room if Muslim people attending
It is good practice to ask yourself these and any other questions, however, as stated earlier, it would be better to ask the people you would like to engage with what they would prefer. Don’t guess what they would like, ask them.

Appendix 1: Further Definitions 

Intersectionality 

Through advancing the understanding of such simultaneous social inequalities within the broader power systems, intersectionality challenges policy and practice within society. (DM)
With such aim of initiating social transformation, the power of intersectionality stems from the inclusion and centralisation of those actors in discussions who are manifold socially marginalised (Bilge, 2013). (DM)

Positionality 

Positionality is the social and political context that creates your identity in terms of race, class, gender, sexuality, and ability status. Positionality also describes how your identity influences, and potentially biases, your understanding of and outlook on the world. (https://www.dictionary.com/e/gender-sexuality/positionality/ )





Appendix 2: Further Reading 

Further reading on intersectionality 

Bilge, S. 2013. Intersectionality Undone: Saving Intersectionality form Feminist Intersectionality Studies. Cambridge University Press. 10(2):405-424. Available: INTERSECTIONALITY UNDONE | Du Bois Review: Social Science Research on Race | Cambridge Core 
Crenshaw, K. 1991. Mapping the Margins: Intersectionality, Identity Politics, and Violence against Women of Color. Stanford Law Review. 43(6): 1241-1299. Available from: https://www.jstor.org/stable/1229039
Dupuis-Deri, F. 2016. Is the State Part of the Matrix of Domination and Intersectionality? An Anarchist Enquiry. Anarchist Studies. 24(1): 36-61. Available 
Hill, Collins, P. and Bilge, S. 2016. Intersectionality.Polity Press.
Walby, S., Armstrong, J. and Strid, S. 2012. Intersectionality: Multiple Inequalities in Social Theory. Sociology. 42(2): 224-240. Available: DOI: 10.1177/0038038511416164

Further reading on positionality

https://www.mitemmc.org/monthly-tips/positionality-intersectionality-and-privilege-in-health-professions-education-research/ 

End of document. 
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