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purpose and benefit 

of a wellbeing point 
 Free and easy to set up; 

 Promotes health & wellbeing including 

mental & physical health, services, groups, 

etc.; 

 Increase self management of mental 

health & wellbeing; 

 Sustainable resource — linked to an exter-

nal database; 

 Use of a community space or website ac-

cessed by local people; 

 Beneficial to those with limited IT skills & 

knowledge; 

 Beneficial to those eligible and ineligible 

for self directed support; 

 Local & national partnership working with 

Penumbra to promote health & wellbeing 

 

 


 
what is a wellbeing point?  

A Wellbeing Point quickly signposts people to 

external health and wellbeing websites or re-

sources to help them self manage their mental 

health and wellbeing. 

A Wellbeing Point is set up via an exist-

ing computer or online website.  A large wellbe-

ing point poster is fixed above the computer; or 

if via the internet as a wellbeing point icon or 

tab. 

The computer or online website or network 

then signposts users directly to the health and 

wellbeing website using desktop icons or hy-

perlinking. 

The Wellbeing Point is clear, simply de-

signed, easily accessible, quick to use and ben-

efits people who lack confidence using IT.     

Wellbeing Points were developed to support 

people who have been assessed as ineligible 

for SDS and may need additional help or sup-

port in their community. 



Salvation Army, 

Falkirk 

Ayrshire College, 

North, East and South Ayrshire 

Grassmarket Community 

Project, 

Edinburgh 

 


 

wellbeing points: community  

                 

“Penumbra makes a 
positive contribution 
to communities 
through increased 
recovery, social in-
clusion and self-
management” 

Penumbra Strategic 

Plan 2016-2020 



YMCA 

Bellshill 

Western Isles Association for Mental Health,  

Stornoway 

West Lothian College, 

Livingston 

 


 

wellbeing points: community  

                 

“Penumbra makes a 
positive contribution 
to communities 
through increased 
recovery, social in-
clusion and self-
management” 

Penumbra Strategic 

Plan 2016-2020 



Carntyne, 

Glasgow 

ARBD, 

Glasgow 

ARBD Milestone, 

Edinburgh 

“Our staff and people 
who use our service 
have access to, and 
opportunities to con-
tribute to, new ap-
proaches, technologies 
and service designs 
that promote self-
management, recovery 
and citizenship” 

 

Penumbra Strategic 

Plan 2016-2020 

 


 
wellbeing points: services               
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Salvation Army, 

Falkirk 

YMCA 

Bellshill 

Focus Centre 

Saltcoats 

Glasgow Kelvin College 

Glasgow 

West Lothian College, 

Livingston 

Grassmarket Community Project 

Edinburgh 

Borders College, 

Galashiels 

Ayrshire College 

Kilmarnock 

Penumbra Carntyne service 

Glasgow 

ARBD Milestone service 

Edinburgh 

Penumbra ARBD service 

Glasgow 

WIAMH 

Stornoway 



 

Screenshot 

a digital wellbeing point 

 


 
wellbeing points: example               

    

benefit of this wellbeing point  

The Network supports approximately 7,000 people each 

year in free Internet access and the use of College 

standard PCs, software, security and account services, 

providing portability of accounts, email and files from 

main campus to local neighbourhood centres.  

 

The Network comprises 40 community learning centres, 

31 of which are based in north east Glasgow and in-

cludes 3 main campus progression hubs (flexible learn-

ing centres), providing a variety of access points sup-

porting the needs of diverse communities. 

Glasgow Kelvin College  

Glasgow 



 

a digital personalised point 

 


 
wellbeing points: example               

    

why was the wellbeing point personalised?  

West Lothian College rebranded the wellbeing point to 

engage and make the point relevant to student and col-

lege users 

 

how was the wellbeing point personalised?  

It is called ‘Wellbeing for All’, with a new logo.  It is 

linked to ALISS.  The wellbeing point can be found on 

the student association website. 

West Lothian College  

Livingston 

https://www.westlothiansa.co.uk/advice/emotional-support/health-homelessness/


 

a digital personalised point 

 


 
wellbeing points: example               

    

why was the wellbeing point personalised?  

Borders College had designed a wellbeing booklet 

called ‘Help U’.  The college named their Wellbeing 

Point ‘Help U’ to ensure consistency on where to ac-

cess support and advice. 

 

how was the wellbeing point personalised?  

Borders College used their own logo and branding.  

The point runs through the website, covering all cam-

puses.  The point also includes a link to the Penumbra 

SDS webpage. 

Borders College  
Galashiels | Hawick | Newtown St Boswells 

Tweedbank | Edinburgh | Jedburgh 

https://portal.borderscollege.ac.uk/mybc/helpu/


 

 


 
wellbeing points: feedback               

    

What work have you done with the Penumbra SDS project? 

In partnership with Penumbra, Borders College set up a Wellbeing Point that is embedded within the student portal on the 
intranet. This provides students with resources that will aid mental health self-management. Integrating the Wellbeing 
Point within our student portal means that support is accessible to every student whether they are in college, at home, or 
on a multimedia device.  

What was it like working with the Penumbra SDS project? 

We were delighted to hear about the project and it was lovely to meet the team and hear examples of how other institu-
tions have incorporated the Wellbeing Point into their support services. The project was really straightforward to set up 
thanks to the guidance and support we were given. Penumbra also sent us a number of online resources that helped us 
collate a really useful library of links for our students to access. We loved how flexible the project allowed us to be, and 
how happy the team were for us to tailor to our own needs – it was a real boon that we were able to utilise our own 
‘HelpU’ branding as we began to develop the project. 

What impact, or expected impact, has the work had on your client group? 

We hope that the Wellbeing Point will be used by students to self-manage their own mental health. Students may choose 

to use the service during period of anxiety or stress (e.g. exam periods, start of term), or perhaps if they are struggling 

and don’t feel confident to approach a member of staff. We haven’t measured impact yet, but are able to retrieve infor-

mation regarding the number of students who access the Wellbeing Point via the student portal.  

Borders College  
Amy Hamilton, Student Association Support Officer gave feedback on developing the Borders College 

Help U Wellbeing Point: 

October, 2017 



 

 


 
wellbeing points: feedback               

    

Setting up the Wellbeing Point 
Setting up the Wellbeing Point was a really easy process. After a quick conversation 
with the Penumbra representative, we were sent a DIY toolkit and the process took less 
than an hour to get up and running. 
 

What impact, or expected impact, has the Wellbeing Point had on your client group? 

It is a simple and effective user friendly resource which will enable our client group to 
easily access information about the other services and supports available to them that 
will help promote their recovery. 
 
Using the Wellbeing Point 
We've had a few people trying it out already and the feedback has been very positive. 

Western Isles Association for Mental Health 
Del Gunn, WIAMH Centre Manager gave feedback on their WIAMH Wellbeing Point: 

October, 2017 



Funded by 

wellbeing point 



















 






