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what is a wellbeing point?  

A wellbeing point is a     
computer or network that 
signposts people to health 
and wellbeing websites 
and resources to help 
them find local information 
and resources in their 
community.   
 
They are pre-existing      
publicly  accessible        
computers or online        
networks identified as    
wellbeing points using a 
large sign, web icons and 
desktop background. 

why set up a wellbeing point 
 Free and easy to set up and manage; 

 It promotes health & wellbeing including 

mental & physical health, services, groups, 

etc.; 

 Designed to help support early                

intervention and prevention; 

 It promotes self management of mental 

health & wellbeing; 

 It is a sustainable resource — signposting 

to trusted websites and resources; 

 It uses your community space, or your 

website accessed by local people; 

 It supports people with limited IT skills & 

knowledge; 

 It was designed to help people ineligible 

for Self Directed Support (SDS) and other 

supports;  

 You can work in partnership with             

Penumbra to promote health & wellbeing 
 



Bethany Christian 

Trust 

Edinburgh 

Western Isles Association for Mental Health,  

Stornoway 

Acumen 

Renfrewshire 

“Penumbra makes a 
positive contribution 
to communities 
through increased 
recovery, social     
inclusion and       
self-management” 

Penumbra Strategic 

Plan 2016-2020 
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Dunfermline Advice 

Hub, 

Fife 

Forth Valley College, Falkirk Campus 

Falkirk 
Kilmarnock Heritage 

Trust, 

East Ayrshire 

 

 
 



wellbeing points: community  

                 

“Penumbra makes a 
positive contribution 
to communities 
through increased 
recovery, social       
inclusion and self-
management” 

Penumbra Strategic 

Plan 2016-2020 



Crisis Centre, 

Edinburgh 

ARBD, 

Glasgow 

Carntyne 

Glasgow 

“Our staff and people 
who use our service 
have access to, and 
opportunities to       
contribute to, new     
approaches,             
technologies and      
service designs that 
promote self-
management, recovery 
and citizenship” 

Penumbra Strategic 

Plan 2016-2020 
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Borders College 

Scottish Borders 

NHS Borders 

Scottish Borders 

 





 







wellbeing points: online         

“Our staff and people 
who use our service 
have access to, and 
opportunities to       
contribute to, new     
approaches,             
technologies and      
service designs that 
promote self-
management, recovery 
and citizenship” 

Penumbra Strategic 

Plan 2016-2020 

Fife HSCP 

Fife 

West Lothian College 

Livingston 

https://portal.borderscollege.ac.uk/mybc/helpu/
http://www.nhsborders.scot.nhs.uk/patients-and-visitors/our-services/children-young-peoples-services-directory/health-improvement-team/mental-health-and-wellbeing/
https://wellbeing-point.wixsite.com/the-well
https://www.westlothiansa.co.uk/advice/emotional-support/health-homelessness/


 

Focus Centre 

Kilmarnock Railway Trust 

Ayrshire College 

North, East, South Ayrshire 

Glasgow Kelvin College 

Penumbra ARBD service 

Penumbra Carntyne service 

Kinning Park Community Centre 

Glasgow 

YMCA 

North Lanarkshire 

Edinburgh Crisis Centre 

Bethany Christian Trust 

Penumbra ARBD Milestone service 

Grassmarket Community Project 

Edinburgh 

  

wellbeing point map                 

WIAMH 

Western Isles 

DAMH, 

Dundee 

Salvation Army 

Forth Valley College 

Falkirk 

West Lothian College, 

West Lothian 

NHS Borders 

Borders College 

Scottish Borders 

Acumen (RAMH) 

Renfrewshire and East 

Renfrewshire 

Fife HSCP 

Dunfermline Advice Hub 

Cottage Family Centre 

Fife 

total potential 

reach: 

140,000+ 

HOPE Kitchen, Oban 

Argyll and Bute 



 

benefit of this wellbeing point  

The Network supports approximately 7,000 people each year in free 

Internet access and the use of College standard PCs, software,     

security and account services, providing portability of accounts, 

email and files from main campus to local neighbourhood centres.  

Glasgow Kelvin College  

Glasgow 

The Network comprises 40 community learning centres, 31 of 

which are based in north east Glasgow and includes 3 main      

campus progression hubs (flexible learning centres), providing a 

variety of access points supporting the needs of diverse           

communities. 

 
 



wellbeing point: community reach              

    



 

What work have you done with the Penumbra SDS project? 

In partnership with Penumbra, Borders College set up a Wellbeing Point that is embedded within the student portal on the 
intranet. This provides students with resources that will aid mental health self-management. Integrating the Wellbeing 
Point within our student portal means that support is accessible to every student whether they are in college, at home, or 
on a multimedia device.  

What was it like working with the Penumbra SDS project? 

We were delighted to hear about the project and it was lovely to meet the team and hear examples of how other institu-
tions have incorporated the Wellbeing Point into their support services. The project was really straightforward to set up 
thanks to the guidance and support we were given. Penumbra also sent us a number of online resources that helped us 
collate a really useful library of links for our students to access. We loved how flexible the project allowed us to be, and 
how happy the team were for us to tailor to our own needs – it was a real boon that we were able to utilise our own 
‘HelpU’ branding as we began to develop the project. 

What impact, or expected impact, has the work had on your client group? 

We hope that the Wellbeing Point will be used by students to self-manage their own mental health. Students may choose 

to use the service during period of anxiety or stress (e.g. exam periods, start of term), or perhaps if they are struggling 

and don’t feel confident to approach a member of staff. We haven’t measured impact yet, but are able to retrieve            

information regarding the number of students who access the Wellbeing Point via the student portal.  

Borders College  
Student Association Support Officer gave feedback on developing the Borders College Help U Wellbeing 

Point: 

October, 2017  
 



wellbeing point: working together                  



 

Setting up the Wellbeing Point 
Setting up the Wellbeing Point was a really easy process. After a quick conversation 
with the Penumbra representative, we were sent a DIY toolkit and the process took less 
than an hour to get up and running. 
 

What impact, or expected impact, has the Wellbeing Point had on your client group? 

It is a simple and effective user friendly resource which will enable our client group to 
easily access information about the other services and supports available to them that 
will help promote their recovery. 
 
Using the Wellbeing Point 
We've had a few people trying it out already and the feedback has been very positive. 

WIAMH 
WIAMH Centre Manager: 

 
 



wellbeing point: DIY toolkit               

    



 







 







wellbeing point: digital inclusion

             
     

DAMH 
Dundee 

Wellbeing Point digital peer 
DAMH have worked together with Penumbra to set up a Wellbeing 

Point in their  Willow Centre in Dundee for people with mental 

health problems. 

 

DAMH have a digital peer volunteer who will run the peer-led       

Penumbra delivered ‘Get online, get connected’  sessions to       

encourage people to get online, gain skills, confidence and find 

local resources for their wellbeing.  Sessions include: 

1. Getting online 

2. Staying safe online 

3. Getting connected 

4. Using an e-mail 

5. Using maps 

  


 i 



 

 
 



wellbeing point: online resources and information               

    

Digital health and care Scotland 
You can find wellbeing points featured on the health and  social Care Alliance Scotland’s websites, 
in digital health and care Scotland  
Click on the image to access the website 

Self management 
Read about Self Management and why the Scottish Government has funded ALISS. 
Click on the image to access the website 

https://www.alliance-scotland.org.uk/blog/case_studies/wellbeing-points/
http://www.gov.scot/Topics/Health/Support-Social-Care/Self-Management
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