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This year has continued to 
see a process of change 
for our members, our 
networks, the NHS and 
our Scottish Government 
colleagues culminating 
in the election of a new 
government at Holyrood. 
These are challenging 
times for many of our 
members and we continue 
to be a powerful advocate on their behalf.

Through all of this, we have tried to 
ensure that the voices of people with 
long term conditions continue to be at 
the centre of what we do and have taken 
LTCAS into a range of new partnerships 
to further this. We are particularly 
pleased with our developing relationship 
with Voluntary Health Scotland and also 
with the range of ways we have been 
interacting with Voluntary Action Scotland, 
the umbrella body for Scotland’s third 
sector interfaces.

One of the key initiatives which we 
have been involved in is working with 
the Scottish Government to help them 
embed the new Healthcare Quality 
Strategy for Scotland and I’m delighted 
to be representing our members on the 
Quality Alliance Board which is overseeing 
the implementation of the strategy. 
Supporting me with this is a Quality 
Reference Group made up of LTCAS 
members and I am grateful to them for 
their input and guidance.

There will be significant and purposeful 
work to be done in the year ahead and the 
LTCAS team, staff and board, look forward 
to working with you all, engaging with 
government and giving voice to all those 
living with long term conditions.

Audrey Birt
Director for Scotland 
Breakthrough Breast Cancer
Chair of LTCAS Board
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LTCAS has had another busy year, 
working with Government, developing 
and influencing policy, interacting with a 
growing membership, building capacity in 
the sector through the Self Management 
Fund for Scotland, hosting and running 
events, extending networks, looking 
to the future and giving voice to the 
issues affecting the two million people 
in Scotland who live with long term 
conditions.

In the early part of the year, we engaged 
strongly with all political parties in the 
run-up to the general election and held a 
series of lively Meet the Leader events. 
We were heartened by the range of 
political support we enjoyed. The strong 
commitment of senior politicians to the 
Self Management Fund and to our other 
extended activity as critical friends to 
government was welcome.

In this connection, we continue to make 
contributions to thinking around social 
policy and our annual conference on 
Public Service Reform and Long Term 
Conditions crystallised thinking within 
the much heralded Christie Commission. 

This report offered a compelling plea 
for Scotland to make the brave, radical 
– but also vital and achievable – shift 
towards co-production, prevention 
and integrated services. In line with 
the LTCAS submission, it urged a 
clear journey towards a new way of 
delivering public services, backed up by 
greater transparency, accountability and 
legislation and highlighted the need to 
build on successful models, including our 
own Self Management Fund - service 
models that harness and value the assets 
of individuals and communities and are 
underpinned by core principles of human 
rights.

The extension of partnership working 
has been a key component of our activity 
this year as we sought to develop more 
coherent and collaborative working 
within the third sector. A wide collection 
of colleague organisations, within and 
without the sector, worked with us to 
build a Social Care Dialogue event 
at Easter Road and continue to help 
us to jointly promote our Twelve 
Propositions for Social Care. Reflecting 
the renewed focus on health and social 

care integration, our 
partnership work with 
our colleagues in this 
area will continue 
into next year with an 
extended programme 
as we move to the local 
authority elections.

When the Scottish 
Government started 
to bring forward 
its plans for health and social care 
integration, we were also discussing with 
colleagues in Voluntary Health Scotland 
how our organisations might best work 
in partnership and the result was an 
agreement that we would work towards 
a merger. Our aim is to build a stronger 
member-led third sector organisation to 
ensure, amongst other things, that people 
are at the heart of policy and services.

As part of our developing partnership 
agenda, LTCAS led, at the end of 2010, 
the formation of a small consortium of 
third sector organisations to bid for the 
opportunity to set up, on behalf of the 
Big Lottery, the Life Changes Trust, 
a new £50 million Trust in Scotland 
that will benefit young people leaving 
care and older people with dementia 
and their carers. This investment will 
be used to bring about improvements 
and changes to policy and practice. 
Our vision is underpinned by a plan to 
support a process of transformation at 
critical stages in the lives of vulnerable 
people - young people leaving care and 
older people, who have had a diagnosis of 
dementia, and their carers.

In every forum I’m involved in, I continue 
to educate people about the collective 
and individual strengths of our members, 
the huge social value that is added to 
statutory activity by them, the vast range 
of expertise offered by the individuals 
whom we represent and the absolute 
requirement for this to be recognised by 
colleagues in the statutory sectors.

Ian Welsh
Chief Executive
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The Self Management Fund 
encourages good practice to be shared 
and innovative approaches to be 
developed. LTCAS worked closely with 
the 81 funded organisations to capture 
learning gained through the projects 
and share this widely across Scotland.

LTCAS produced a series of special 
reports looking at the themes that 
were highlighted in the Interim 
Evaluation Report. These reports, 
produced with partner organisations 
including Scottish Recovery Network 
and Voluntary Action Scotland covered 
various topics including ‘The Value of 
People’s Experience’, ‘Communities 
and Community Assets’ and ‘Exercise 
and Activity’.  These reports can be 
downloaded on the LTCAS website at:

http://www.ltcas.org.uk/what-we-do/self-
management/self-management-fund/

The final evaluation report for this 
allocation of the Self Management Fund, 
“IMPACT: an evaluation of the Self 
Management Fund for Scotland” 
was issued in October 2011.  The report 
demonstrates not only the impact 
that LTCAS has had in developing and 
delivering the fund, but the impact 
the 81 projects have had in advancing 
support for self management all over 
Scotland. The report highlights common 
themes from the projects, illustrates 
good practice and demonstrates 
learning and sharing through a variety 
of case studies. The final evaluation 

report is available on the LTCAS website 
at: 

http://www.ltcas.org.uk/what-we-do/self-
management/self-management-fund/

“Traditional models of support 
miss out on the assets that 
people bring to the situation.”  
Tim Warren, Scottish Government

“It’s what they can 
do, not what they can’t.” SAMH

“My circumstances 
may change, but my condition 
remains – the self management 
programme gives me coping 
strategies that I can adapt as 
my life changes.” 
 Hearing Link course participant
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In addition, LTCAS secured a further 
Self Management Fund grant of 
£1,765,000 for the period 2011-12.  
This Development Fund was available 
to those organisations who received 
grants in the first three funding 
rounds to support them to develop 
their ideas further and work towards 
sustainability. Thirty organisations 
were successful in securing additional 
funding, which will support them to 
focus on development, sustainability 
and partnership working. LTCAS are 
continuing to negotiate for a full, open 
application Self Management Fund for 
2012 onwards.

From 3-7 October 2011, LTCAS 
celebrated a range of inspiring and 
exciting work across the country with 
Scotland’s second Self Management 
Week.

Here is what people said about the 
showcase events:

“Fantastic event, great to 
see so many organisations 
represented and to hear about 
the work that they do.  It seems 
that there is a lot of common 
purpose in supporting people to 
self manage – enabling people to 
have a voice, sharing experiences 
and building individual capacity.  
We can learn so much more from 
each other.”

 “Useful information.  Some 
of the stories and presentations 
inspiring.  Amazed at the variety 
of ways funding has been used.”

The “My Condition, My Terms, My 
Life” campaign continues to play a 
major role in achieving the type of shift 
in culture and support envisaged by the 
Christie Commission and the Healthcare 
Quality Strategy. 

The campaign so far has supported 
information and resources to be made 
available to all 14 Health Boards, Special 
Health Boards, over 200 LTCAS member 
organisations, 14 Community Health 
and Care Partnerships, local support 
groups, hospitals and GP surgeries. The 
campaign posters featured in every 
community pharmacy window in 
Scotland during July and August. 
LTCAS is developing the campaign 
further, including through working with 
NHS Inform and NHS Education for 
Scotland. 

As part of a recent survey conducted 
by Scottish Opinion, LTCAS included 
questions to evaluate the impact of 
the campaign on raising awareness of 
self management. The results showed 
that 88% of people living with long 
term conditions were aware of the 
term ‘self management’ compared 
with only 57% before the campaign 
and that more than half the population 
(54%) say they know someone who lives 
with a long term condition compared 
with 45% in the previous survey.
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LTCAS has continued to strengthen its 
role as the third sector intermediary for 
health and social care in Scotland.  The 
organisation has ensured the voice of 
people living with long term conditions, 
their unpaid carers and the third sector 
organisations that support them, are 
strongly positioned within key policy 
agendas.

• LTCAS represents the third sector 
on the Quality Alliance Board, 
Chaired by NHS Director General 
Derek Feeley and tasked with driving 
implementation of the Healthcare 
Quality Strategy.

• LTCAS has been centrally involved in 
the public service reform agenda.  
In March 2011, LTCAS held a major 
national conference at which Dr 
Campbell Christie CBE (Chair of the 
Commission on the Future Delivery 
of Public Services) gave the keynote 
address and the conference report 
formed part of the evidence to the 
Christie Commission.

• LTCAS has begun work with a 
consortium of partners to influence 
the emerging social care agenda.  
This included the publication of 
‘Living Well with Long Term 
Conditions, Twelve Propositions 
for Social Care’ produced by Dr 

Jim McCormick (Joseph Rowntree 
Foundation) on behalf of the 
consortium.  The report was 
published at a National Dialogue 
Event attended by people living with 
long term conditions, key decision 
makers and addressed by Nicola 
Sturgeon MSP, Cabinet Secretary 
for Health, Wellbeing and Cities 
Strategy.

• With rising numbers of people 
living with multiple conditions, 
LTCAS held a conference in February 
2011, in partnership with Health 
Improvement Scotland, to explore 
issues and potential solutions.  The 
report is available on the LTCAS 
website at: 

http://www.ltcas.org.uk/download/ 
library/lib_4e858df323e51/

“Great opportunity 
to liaise with other professionals 
in different fields, to understand 
services are all going through 
similar changes and strengths/
weaknesses of these. Nice 
to hear glass still can be half 
full! Highly thought provoking 
discussion which I will take back 
and discuss further with my 
team.”   Delegate at Living
 with Multiple Conditions conference

• LTCAS has engaged with the 
employability agenda and the UK 
programme of welfare reform.  
This has included joining alliances 
such as ‘Scottish Campaign for 
a Fair Society’, writing to MPs, a 
networking event in December 2011 
and a planned national conference in 
spring 2012.

2011 Scottish Parliament 
Elections

LTCAS was effective in influencing the 
Scottish political parties’ manifestos 
for the 2011 Scottish Parliament 
elections.  A series of activities 
including the LTCAS manifesto, 
‘Meet the Leaders’ events and 
direct communications to election 
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candidates, secured continued cross-
party support for LTCAS’ agenda and 
for the Self Management Fund.

Communications

In 2011 LTCAS re-launched its website 
along with a new bi-monthly eNews.  
The site includes an online library 
containing a wealth of information 
relevant to long term conditions.

LTCAS has also continued to build its 
media presence with several press 
releases, letters and articles published 
throughout 2011.

Supporting members:

LTCAS continues to be driven by its 
members.  Membership has increased 
from 187 members at the end of 2010 
to 215 members by October 2011.

Use of the LTCAS Hub is now 
at 95% capacity and we have 
responded to the ever increasing 
demand by creating an additional 
meeting room. Over half of our 
member organisations regularly 
use our facilities, including meeting 
rooms, hot desks, IT facilities, 
informal networking opportunities and 
a resource library. These services are 
free to smaller member organisations, 
making this an essential resource to 
the sector.

“We always come here when 
we can.  We’re made to feel so 
welcome on every occasion and 
we always leave with a real 
sense of gratitude for all the 
kindness we receive.” Hub user

LTCAS continues to hold well attended 
Members’ Networking Events 
throughout the year.  Events during 
2011 included:

• An event in May exploring the 
benefits of complementary 
therapies, for people with long 
term conditions, included talks by 
practitioners and therapy taster 
sessions. 

• A multi-site meeting in June using 
video-conferencing across sites 
in Aberdeen, Dumfries, Dundee, 
Edinburgh and Glasgow. Members 
connected to share best practice and 
engage in discussions on current 
telehealthcare practices in Scotland, 
how telehealthcare benefits the third 
sector and what the future holds.  

• A joint event in August with the 
Social Care and Social Work 
Inspectorate Scotland (SCSWIS) 
in Dundee which provided an 
opportunity for LTCAS members to 
influence the SCSWIS involvement 
strategy.
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• An event in Edinburgh focused 
on the Scottish Government’s 
Healthcare Quality Strategy which 
set the context of the Quality 
Strategy and gave opportunities for 
LTCAS members to discuss and feed 
into future priorities of the strategy.

• A networking event focusing on 
employability in December 2011. 

Here are what some members said 
about the networking events:

“Thanks for an interesting 
morning – inspiring to think 
about how complementary 
therapies can support self 
management.”

“Thank you so much what a 
wonderful day – fantastic to talk 
to like-minded people and learn.  
Everyday is a school day.”

“I find these network meetings 
very helpful to make contact 
with and listen to the needs of 
other organisations. Thank you.”

“Very worthwhile, 
informative, thought provoking 
(and reassuring that others 
have similar issues /challenges/
ideas).”
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• In May 2011, LTCAS was awarded 
the “Positive About Disabled 
People” symbol accreditation. 
This means that we meet and 
have agreed to continue to meet 
a set of commitments to good 
employment practice.  

• LTCAS was shortlisted for the 
SCVO Charity of the Year Award in 
June 2011.

• In June 2011, LTCAS signed up to 
the Employee Counselling Service 
This provides a 24-hour helpline 
giving advice and support to 
LTCAS staff and their immediate 
family members as well as a face-
to-face and telephone counselling 
service, management support, and 
critical incident support. 

• In May 2011, LTCAS started 
working on the Healthy Working 
Lives Award Programme and we 
plan to work towards the bronze 
award. The award will help 
LTCAS to improve and maintain 
a healthier and safer workplace. 
Other benefits include: enhancing 
LTCAS’ profile; reducing sickness 
absence; reducing accidents 
and work-related ill health; and 
increasing LTCAS’ contribution 
to the health of the wider 
community. 

• LTCAS is currently working 
towards achieving the Volunteer 
Friendly Award with support from 
the Volunteer Centre Glasgow 
which will provide a framework for 
good practice in volunteering.

Key organisational achievements
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LTCAS and VHS Merger

The boards of Long Term Conditions 
Alliance Scotland and Voluntary Health 
Scotland have agreed to enter into 
a programme of work to merge the 
organisations.

This reflects the direction of travel 
for health and social care policy and 
services in Scotland, including within 
government. 

The merged organisation – a broader, 
third sector alliance, covering health 
and social care and related issues 
– will be in a strong position to 
work with government, to inform, 
to engage, to persuade, to innovate 
and to build a stronger voice for the 
third sector and those they represent, 
ensuring people are at the heart of 
policy and services.

The LTCAS Board with LTCAS staff will 
be working with VHS to develop an 
involvement and communication 
strategy so all member organisations 
and stakeholders will be fully involved 

in and informed about this programme 
of work.

Developing the Life Changes Trust

A consortium led by LTCAS was 
successful in being appointed as the 
preferred candidate to develop the 
Life Changes Trust on behalf of the 
Big Lottery.

The Big Lottery 
fund is making 
an investment in 
Scotland aimed at 
transforming the 
life chances of young people leaving 
care and improving the lives of older 
people with dementia and their 
carers.  The new trust will operate for 
10 years and invest £2.5m a year in 
Scotland in young people leaving care, 
and £2.5m a year in older people with 
dementia and their carers.

For more information please visit 
http://www.ltcas.org.uk/what-we-do/
projects/life-changes/
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Strengthening the voice of people 
living with long term conditions in 
the Scottish Medicines Consortium 
(SMC)

This project aims to raise awareness 
of the SMC and encourage more and 
better quality submissions on new 
medicines from voluntary groups 
continues.

Hosting ALISS (Access to Local 
Information to Support Self 
Management)

This year LTCAS and the Scottish 
Government agreed that the ALISS 
project would move into LTCAS.  
The project has developed online 
technology that enables people 
to access information about local 
community-based activity that can 
support them to live well and manage 
their condition.

Participating in DALLAS 
(Delivering Assisted Living 
Lifestyles at Scale)

LTCAS was successful in applying 
to be part of the UK wide DALLAS 
initiative run by the UK Technology 
Strategy Board and is a member of 
the Scottish DALLAS Community.  It 
is likely that LTCAS’ contribution to 
DALLAS will be focused on using a 
social marketing approach to engage 
with people who could benefit from 
assisted living.

Developing Financial Advice 
Services for People with Long 
Term Conditions

LTCAS is committed to supporting 
and taking action to reduce poverty 
amongst people with long term 
conditions and knows that people 
with long term conditions are more 
likely to be affected by welfare rights, 
money, debt and employment issues.

LTCAS has been working with 
Macmillan Cancer Care and four 
Macmillan funded Citizens Advice 
Bureaux projects already providing 
successful advice projects to people 
with cancer, to develop a Big Lottery 
Bid for £1.4 million (submitted in 
December 2011). The project would 
expand this service to a wider group 
of people living with long term 
conditions. LTCAS is also seeking an 
additional £750,000 through trusts 
and funding from members to develop 
this work.

New ‘Paths for All’ Project

Over the coming year LTCAS will work 
in partnership with Paths for All to 
create a toolkit that will encourage 
those over 45 who live with long term 
conditions to become involved in 
walking to improve their health. This 
work aims to promote the benefits of 
walking among the target group and 
across relevant sectors in Scotland.

The project will also provide support 
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to groups and individuals who wish 
to establish walking groups and will 
work to increase the numbers of those 
taking part in physical activity among 
the target group.

New Development Co-ordinator 
for Children, Young People and 
Families

During 2011 LTCAS took over 
management of a post previously 
located in Care Co-ordination Network 
UK (CCNUK).  This post will promote 
effective support for children who 
are disabled and/or living with long 
term conditions and their families.  
This will include: promoting the Key 
Working Standards; contributing to 
the National Review of Services for 
Disabled Children, the Healthcare 
Quality Strategy and Getting it Right 
for Every Child; and progressing the 
recommendations of the ‘Seen and 
not Heard’ report.

Macmillan Lymphoedema Project 
Manager

This new joint post with Macmillan 
Cancer Support will be hosted 
and managed within LTCAS. The 
postholder will work with the Scottish 
Government Health Directorate, 
Health Boards, LTCAS and other 
partners to enable the completion 

and implementation of a framework 
for Scotland for the care and 
management of lymphoedema, 
Scotland wide.

Looking Forward

LTCAS will continue to work in 
strategic partnership with the Scottish 
Government and others to ensure 
a strong voice for people living with 
long term conditions, unpaid carers 
and the third sector.  Key areas of 
focus for 2012 will include:

• Healthcare Quality Strategy 
implementation

• Health and social care integration 
agenda, including the Change Fund 
and Reshaping Care for Older People

• Self-Directed Support

• Employability, welfare reform and 
poverty

• Transitions to adulthood for children, 
young people and families

• Progressing the recommendations 
of the ‘Emotional Support Matters’ 
report

• Promoting further work on asset-
based approaches

• Continuing to develop stronger links 
with the disability movement

• European Year of Ageing 2012.
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Members

25% ME Group
Aberdeenshire Signposting 
Project 
Action for ME
Action for Sick Children (Scotland)
Action on Hearing
Advocacy Matters (Greater 
Glasgow) 
Alzheimer Scotland
Angus Cardiac Group
Angus Long Term Conditions 
Support Group
Anticoagulation Europe
Arac 
Arthritis Care in Scotland
Asthma UK (Scotland)
Ayrshire Cancer Support
Back Care - Lothian Group
Brain Injury Awareness Campaign 
(BrainIAC)
Braveheart Association
Breakthrough Breast Cancer
British Heart Foundation Scotland
British Lung Foundation Scotland 
and Northern Ireland
British Stammering Association 
Scotland 
Cancer Care Research Centre

Cancer Support Scotland (Tak 
Tent) 
Care Co-ordination Network UK 
(CCNUK) 
Carers Scotland
Cavernoma Alliance UK 
Centre for Health and Wellbeing 
Centre for Sensory Impaired 
People (SITE)
Changing Faces Scotland
Chest Heart & Stroke Scotland
CLAN Cancer Support
Clydeside Action on Asbestos 
Coalition of Carers in Scotland
Community Health Exchange - 
CHEX 
Community Renewal
Confer
Contact a Family
Crohn’s and Colitis UK
Diabetes Minority Ethnic Group 
(DMEG)
Diabetes UK (Scotland)
Different Strokes
Disability Concern Glasgow
Disability Information Services in 
Perthshire 
Dystonia Society
Edinburgh ME Self Help Group
Epilepsy Connections

Epilepsy Scotland
Epilepsy West Lothian
Equal Futures
Fap Gene 
Fibromyalgia Friends Scotland 
Fullarton Community Health 
House
Genetic Interest Group (Scotland)
Glasgow Carers Forum – Mental 
Health
Glasgow Voices for Change
Golightly Coaching
Gorlin Syndrome Group
Haemophilia Scotland
Haven, (Caring Counselling 
Communication Centre)
Headway - The Brain Injury 
Association
Headway Glasgow 
Hearing Link 
Highland Community Care Forum 
Hirschsprungs and Motility 
Disorders Support Network 
Hypermobility Syndrome 
Association
IA (The Ileostomy and Internal 
Pouch Support Group)
IBD4 Friends
Inverclyde Asthmatic Caring 
Group

LTCAS Board
LTCAS is governed 
by a board of non-
executive directors, 
up to 12 elected from 
our membership and 
supported by three 
directors co-opted for 
their specific skills. 
The board leads the 
development and 
strategic direction of 
the organisation.

LTCAS would like 
to thank all our 
board members for 
their hard work and 
dedication to LTCAS. 

The board and senior 
staff team work 
closely with a range 

LTCAS Board as at December 2011

Name Organisation

Michael Bews Independent Consultant

Audrey Birt (Chair) Breakthrough Breast Cancer

Claire Cairns Coalition of Carers in Scotland

Gail Cunningham The Thistle Foundation

Angela Donaldson 
(Vice Chair)

Arthritis Care in Scotland

Nigel Henderson 
(Vice Chair)

Penumbra

Gareth Horner (Treasurer) Consultant, KPMG

Wendy Laird Carers Scotland

Ian McNeil Independent Consultant

Louise Peardon Chest Heart & 
Stroke Scotland

Dorothy Strachan Momentum Scotland

of teams within the Scottish Government. In particular LTCAS is represented on the 
Long Term Conditions, Mental Health, Better Together and Mutuality, Equalities and 
Human Rights boards. All of these boards are linked into a broad range of key policy 
work streams across the NHS and to a lesser extent social care.
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Iris Cancer Partnership
KICC Project 
Lanarkshire M.E. Support and 
Advice Group 
Let’s Get on with it Together
Living Better Project
Lothian Centre for Inclusive Living
Lupus UK
Macmillan Cancer Support
Macular Disease Society-Glasgow 
Group
Marie Curie Cancer Care
Max Appeal 
MECOPP 
Melanoma Action and Support 
Scotland 
Men’s Health Forum Scotland 
Meniere’s Society 
Mindfulness Scotland
Moebius Research Trust 
Momentum
Moray Carers Project 
Moray Disability Forum
Multiple Sclerosis Society 
Scotland
Multiple Sclerosis Therapy Centre 
Lothian
Music in Hospitals
NAAPS
National Autistic Society 
National Osteoporosis Society
National Rheumatoid Arthritis 
Society
Neurological Alliance of Scotland 
Organisation for Anti-Convulsant 
Syndrome
Open Secret
Pain Association (Scotland)
Pain Concern
Paisley FM (Fibromyalgia Support 
Group)
PAMIS
Parents of Autistic Spectrum 
Disorder Adults
Parkinson’s UK
PBC Foundation
Penumbra
People First (Scotland)
Pink Ladies
Plus Perth
PMR-GCA Scotland
Polycystic Kidney Disease Charity 
Princess Royal Trust for Carers 
Progressive Supranuclear Palsy 
Association
Prostate Cancer Charity 
(Scotland) 
Psoriasis Association
Psoriasis Scotland, Arthritis Link 

Volunteers (PSALV) 
Quarriers 
Renfrewshire Carers Centre
Revive MS Support
RNIB (Royal National Institute for 
Blind People)
Scottish Association for Mental 
Health (SAMH)
Scottish Burned Children's Club 
Scottish Dermatological Society
Scottish Epilepsy Initiative
Scottish Head Injury Forum
Scottish Post Polio Network
Scottish Spina Bifida Association
Sense Scotland
Shared Care Scotland 
Shine on Scotland
Skin Care Campaign Scotland 
Speak Easy
Speakability
Spinal Injuries Scotland
Stirling Health and Wellbeing 
Alliance
Stroke Association Scotland
Support in Mind Scotland
TAP Fibromyalgia Support Group
Target Ovarian Cancer 
Terrence Higgins Trust Scotland
Thistle Foundation
Transverse Myelitis Scotland 
Support Group
Tuberous Sclerosis Association 
Turning Point Scotland - Shape 
Urostomy Association
Uveitis Information Group 
VOCAL
Voluntary Health Scotland
Waverley Care
WEL Network Support Group
Your Choice

Associates
1 Stop Therapies
Allied Health Professions 
Federation Scotland
Ardersier Patient Participation 
Group 
British Association of Supported 
Employment 
(BASE)
British Association and College of  
Occupational Therapists
Citizens Advice Scotland
Community Network
Cornwallis Associates 
Crohn’s and Colitis UK – Clyde 
Group
Diabetes UK Inverness and 
District Group 

Edinburgh Carers Council

Fife Sports and Leisure Trust

General Pharmaceutical Council 

Infusion Co-operative 

Inspire Community Coaching

International Futures Forum 

Intrelate Care CIC

Life Support Partnerships 

Linkliving 

NHS Borders

NHS Education for Scotland

NHS Forth Valley 

NHS Greater Glasgow and Clyde

NHS Lanarkshire

NHS Tayside

Nursing and Midwifery Council

Outside The Box Development 
Support 

Paths for All Partnership

Patient Opinion

The Relaxation Company

Royal College of Nursing Scotland

Royal College of Speech and 
Language Therapists

Scottish Independent Advocacy 
Alliance

Scottish Partnership for Palliative 
Care

Scottish Pharmacy Board

Social Care and Social Work  
Improvement Scotland (SCSWIS)

Social Care Ideas Factory

The Sheila McKechnie Foundation

SKS Scotland CIC

Society of Chiropodists and 
Podiatrists

South East Area Lifestyle (SEAL)  
Community Health Project

Universal Comedy

Voluntary Action Scotland

Volunteer Development Scotland

Volunteer Centre Glasgow

VOX (Voices of Experience) 

The Walking on Wheels Trust 

Wellness and Health Innovation 
Project 

West Dunbartonshire Community  
Volunteer Service 

Corporate Members
Alere Ltd

Tunstall Healthcare (UK) Ltd
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LTCAS Membership

LTCAS is led by its members - a growing 
community of bodies working hard to make the 
lives of people with long term conditions better.

Veronica Harper
Head of Corporate Services
-  management of HR, finance, facilities, IT 

and the Hub

Susan Young
Support Officer
-  office management, 

support for HR, finance 
and IT, day-to-day running 
of the Hub

Linda McGlynn
SMC Public

Involvement Officer
- raising the profile of SMC, 

assisting voluntary groups 
with submissions to SMC 
on new medicines

Kerry Ritchie
Administrator
-  administrative support for the Hub, 

administrative support for membership 
database and events, and general 
administration

Susan Brooks
PA to CE and Directors
- administrative support for senior staff, 

reception, and for the Self Management Fund

Ruth Michie
Office Assistant
- administrative support for the Hub, general 

administrative support

Hub and 
Administration 
Team

Shelley Gray
Director of Policy and Campaigns
-  development and leadership of policy and 

campaigns work, Parliamentary, policy, 
press/media, gathering, evidence bases

Justine Duncan 
Events and Communication 
Officer

-  organise events, develop events programme, 
secure sponsorship, communications

Nancy Greig
Network Development Officer
- communication with members, membership 

database, website, grow membership, 
promote LTCAS

Margaret Barclay
Development Co-ordinator for 
Children, Young People and Families
- highlighting issues, challenges and solutions 

for children and young people living with long 
term conditions in Scotland

Louise Wanczycki
Assistant Policy and Campaigns 

Officer
-  supporting policy and campaigns work

Kevin Geddes
Director of Self Management
-  supporting implementation of the Self Management 

Strategy

Jennifer McCole
Grants Development Officer
-  administration and support for funded projects from 

the Self Management Fund

Hazel Robinson
Promoting Walking Development Officer
- developing and delivering innovative ways of 

promoting walking for people living with long 
term conditions and disabilities

Self Management Team

LTCAS 
Board of 
Directors

Ian Welsh
Chief 
Executive

Policy and 
Campaigns Team
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Long Term Conditions Alliance Scotland
Annual Accounts

For the year ended 30 June 2011
  2011 2010
  £ £
Statement of financial activities

Incoming resources
 Grant to support operational costs 570,132 733,766
 Sponsorship 17,170 11,850
 Membership events and conference income 35,714 27,806
 Grants to redistribute 1,765,000 2,000,000
 Investment income 6,843 6,783
 Other income 12,461 8,698

  2,407,320 2,788,903

Resources expended
 Costs of generating voluntary income 109,959 120,511
 Fundraising costs 23,925 17,700
 Charitable activities costs 1,991,002 2,645,184
 Governance costs 52,259 39,433
 Support costs 148,073 143,489

  2,325,218 2,966,317

Net Outgoing / (Incoming) Resources 82,102 (177,414)
Balance brought forward 2,050,849 2,228,263

Balance carried forward 2,132,951 2,050,849

Allocated:-
Unrestricted funds 222,838 215,529
Restricted funds 1,910,113 1,835,320

  2,132,951 2,050,849

Balance sheet
 Tangible fixed assets 13,753 31,604
 Current assets 2,717,039 2,974,429
 Creditors, falling due in less than one year (597,841) (955,184)

Net assets 2,132,951 2,050,849

Represented by:-
Unrestricted funds 222,838 215,529
Restricted funds 1,910,113 1,835,320

  2,132,951 2,050,849

For further information, the full audited accounts are available from our registered office.
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LTC AS
LONG-TERM CONDITIONS
ALL IANCE  SCOTLAND
people not pat ients

LTCAS
Venlaw Building, 
349 Bath Street, Glasgow G2 4AA
Tel: 0141 404 0231 
Fax: 0141 246 0348
www.ltcas.org.uk
Email: info@ltcas.org.uk

LTC AS
LONG-TERM CONDITIONS
ALL IANCE  SCOTLAND
people not pat ients

LTCAS is a company registered by guarantee. 
Registered in Scotland No.307731 Charity number SC037475

Please contact us to request this publication in a different format.

LTCAS would like to thank those organisations 
who supported us during 2011:

• Scottish Government   • All LTCAS members and associates

Annual Conference Supporters
• ClickNetworks  • Wellness and Health Innovation

Living with Multiple Conditions Event Supporter
• Healthcare Improvement Scotland

 

Member’s Networking Event Supporter
• Social Care and Social Work Inspectorate Scotland

Social Care Dialogue Event Supporters:

• Alzheimer Scotland 

• Coalition of Care and Support 
Providers Scotland (CCPS)

• Independent Living in Scotland 
Project

• Joseph Rowntree Foundation (JRF) 

• Joint Improvement Team 

• Momentum 

• National Osteoporosis Society

• The Neurological Alliance of Scotland

• Parkinson’s UK

• Scottish Care

• Self-Directed Support Scotland

• Sense Scotland

• The Stroke Association (Scotland)

• The Thistle Foundation

• Voluntary Action Scotland

All the people living with long term conditions who have continued to play an 
active and powerful role in LTCAS; many of whom have shared their own stories, 
giving invaluable insight into the challenges of living with long term conditions and 
into the wealth of capacity, expertise and experience that people themselves, their 
unpaid carers and their communities possess.


