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Participant Information Sheet 

 

1. Introduction 

You are being invited to take part in a research project. Before you decide if you 

would like to participate, it is important for you to understand why the project is being 

done and what it will involve. Please take time to read the following information 

carefully and discuss it with others if you wish. Ask us if there is anything that is not 

clear or if you would like more information. Take time to decide if you wish to take 

part. 

 

2. Project title 

Differential Diagnosis Support Systems: an analysis of potential solutions for new 

roles in out of hours and primary care. 

 

3. The purpose of this project 

This project aims to identify and compare computer programs or applications that 

can be used by healthcare professionals working in primary care and out-of-hours 

services, to help them make clinical decisions about patient care, diagnosis, and the 

need for referral to specialist services.  

The project also aims to find out how acceptable these applications are to the 

healthcare professionals who may use them, as well as members of the public who 

may in turn use the services provided by these healthcare professionals. 

The project is expected to last from March to June 2018. 

 

4. Why have I been chosen? 

Members of the public have been given the opportunity to volunteer for this project. 

As users of primary care and out of hours services, these applications may be used 

to assist healthcare professionals in making decisions about your treatment in the 

near future, so it is important for us to understand your thoughts and opinions about 

this subject. 
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5. Do I have to take part? 

It is up to you to decide whether or not to take part. If you do decide to take part, you 

will be given this information sheet to keep and be asked to sign a consent form. If 

you decide to take part, you are still free to withdraw at any time and without giving a 

reason. 

 

6. What will happen to me if I take part? What do I have to do? 

You should contact the research team advising that you are willing to take part. You 

will be sent an email to confirm your attendance, and we will also send you a link to a 

free online symptom checker, which works in a similar way to the applications we are 

researching. It might be helpful to try entering different symptoms and details into 

this application just to get used to the type of application we will be discussing. Do 

not use this as a substitute for expert medical advice. If you have any concerns 

about your health please access www.nhsinform.com for a directory of local 

services. Alternatively, call NHS 24 on 111. 

You will then be invited to attend a focus group in March-May 2018. Each group will 

have four to six participants, and there will be roughly four focus groups. You will 

only attend one focus group. Immediately before the group starts, you will be asked 

to sign and initial two consent forms, one copy will be kept by the researcher and the 

other is for you to keep. There will also be a short presentation to explain a little bit 

more about the type of software we are researching. The whole process of signing 

consent forms, the presentation and the focus group itself should take no more than 

two hours.   

Members of the public will be invited to a focus group in Glasgow or its surrounding 

areas. This focus group will consist only of other members of the public. A focus 

group is a group interview led by a researcher. You will be encouraged to discuss 

your thoughts, opinions and experiences related to the use of clinical decision 

support in out-of-hours and primary care. There are no right or wrong answers, and 

you do not need to prepare for this discussion.  

There will be two researchers from the university at each focus group, one of whom 

will be Chris McParland, whose contact details are available later in this document. 

The focus groups will be recorded on an electronic recording device, and the 

researcher may take some written notes during the discussion. 

 

7. What are the possible disadvantages and risks of taking part? 

We don’t expect you to experience any direct disadvantages or risks while taking 

part in this project. 
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8. What are the possible benefits of taking part? 

Participants will receive travel expenses and a £20 Amazon voucher for taking part. 

This is to ensure that it does not cost you anything to participate, and as a small 

token of our thanks for taking part. Also, the information that is collected during this 

study will give us a better understanding of how clinical decision support software 

can help improve primary care and out-of-hours services.  

 

9. Will my taking part in this study be kept confidential? 

All information which is collected about you, or responses that you provide, during 

the course of this project will be kept strictly confidential. You will be identified by an 

ID number, and any information about you will have your name removed so that you 

cannot be recognised from it. Please note that confidentiality will be strictly adhered 

to unless evidence of serious harm, or risk of serious harm, is uncovered. In such 

cases the University may be obliged to contact relevant statutory bodies/agencies. 

 

10. What will happen to the results of this project? 

The recordings from the focus groups will be transcribed verbatim. This means they 

will be made into an exact document of what was said in the focus groups by 

everyone. This document will be analysed by the research team, who will produce a 

report on the themes that were discussed in the focus group. This report will be 

provided to the Scottish Government, who are funding this project. They will publish 

the report as part of their Social Research Findings series. The report may later be 

submitted to be published in an academic journal. Again, we can ensure that at all 

stages in this project, your data will be kept strictly confidential, and you will not be 

able to be identified from the report.  

 

11. Who is organising and funding the project? 

The project is funded by the Scottish Government. 

 

12. Who has reviewed this project? 

This project has been reviewed by the University of Glasgow’s College of Medical, 

Veterinary and Life Sciences Ethics Committee. 

 

13. Contact for further information 

If you have any questions or require more information, please contact Chris 

McParland (Research Assistant) at Chris.McParland@glasgow.ac.uk . 
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The research team would like to take this opportunity to thank you for participating in 

this project. 


