
 
Participant Information and Consent for Personal Profile evaluation survey 
 
About the Personal Profile 
 
The Personal Profile is a tool to enable people to create a short online summary of non-medical 
information (such as the best way to be contacted, their health goals etc), which they could share 
with their GP practice through a secure NHS portal.  
 
The solution has been developed by the Health and Social Care Alliance Scotland (the 
ALLIANCE) as part of the ‘Our GP’ project, funded by the Scottish Government (SG). The Tool 
has been implemented and piloted by NHS Greater Glasgow and Clyde (NHS GGC) through the 
Health and Social Care Portal. 
 
The ALLIANCE is committed to ensuring that your privacy is protected.  The personal information 
on this form is being collected for the following purpose: 

- To gather feedback from participants in the pilot project so that the tool can be improved for 

future implementation and use 

- To evaluate the effectiveness and value of the Personal Profile tool for people who access 

GP services 

- To identify any existing problems such as technical glitches, bugs or potential support 

needs in filling in the form (i.e. digital skills, guidance from staff) 

 
The form is distributed by NHS GGC and managed by the ALLIANCE. This means that only the 
ALLIANCE can see your responses. However, the ALLIANCE does not hold your contact details 
or know your identity and we are not asking for this information in the form either. 
 
If you have any questions, please get in touch with the ALLIANCE Digital Health and Care team at 
dhcscot@alliance-scotland.org.uk or 0141 404 0231. 
 
What Personal Information do we need from you? 
 
If you consent to take part, the ALLIANCE will require the name of the practice you attend and 
your feedback on using (or deciding not to use) the Personal Profile. By filling in this form you are 
giving us permission to process and anonymise your feedback for sharing with NHS GGC and SG 
in the form of a report.  
 
What happens with the information in the project? 
 
The information will be collected online through a Typeform survey and then downloaded to 
ALLIANCE servers in a protected folder managed by the DHC team. All information stored on 
Typeform will be deleted at this stage.  
 
The ALLIANCE Privacy Policy and procedure will apply. The aggregated data will be kept for six 
years by the ALLIANCE. Individual responses will be deleted after they have been aggregated.  
 
How the information will be used? 
 
The outcomes will be published in a report which will be used to inform the development of digital 
health and care tools in Scotland and future potential implementation of the Personal Profile.  
These will be shared with stakeholders and policy makers. The report will not include personally 
identifiable information or detail about individual cases. The report might be published on the 
ALLIANCE or Scottish Government websites. 
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Although unlikely, Typeform may use information from your response and IP addresses for 
profiling in direct marketing.  
 
Transfer of data internationally 
 
Social media and most website are public international platforms that will result in the information 
being transferred overseas. Typeform is based in Barcelona and compliant with GDPR, as well as 
adhering to the US-EU privacy shield.  
 
What are the potential risks to you in taking part? 
 
We aim to minimise any risk to participants, but you should be aware of the following risk factors: 
 

• Once the information is published in documents, social media and the website, it will be public. 
If you decide that you do not want the information to be used, while the ALLIANCE will remove 
it from our website and social media, and discontinue to use it in future publications, however, 
we will be unable to remove it entirely from circulation. 

• Transfer of data overseas 
 
Your rights 
 
You have the right to withdraw your consent at any time.  However, you must note that should you 
withdraw your consent after you have filled in the form we cannot guarantee we will be able to 
identify your information and delete it. Once information is published on the internet or in reports 
the ALLIANCE will only be able to stop using the information in future reports etc.  The ALLIANCE 
can withdraw information from where it was posted on the internet but will not be able to control 
how others have used this.  We will not be able to remove information already included in 
statistical information that is no longer identifiable. 
 
You also have the right to object to how we process your personal information, the right to access, 
correct, sometimes delete and restrict the personal and sensitive personal information we use.  
Together with the right to receive your information in a machine-readable format for transfer to 
another organisation and not to be subject to a decision based solely on automated processing, 
including profiling. 
 
Data Protection 
 
The ALLIANCE is committed to ensuring that your privacy is protected.  The personal data on this 
form is being collected for the purposes as stated above.  
 
The ALLIANCE and its sub-contractors will not distribute or disclose your personal information to 
third parties unless we have your written permission or are required by law to do so. We comply 
with the Data Protection Act 2018 and GDPR 2018 when handling your personal information. If 
you have any concerns about how we use your personal information, contact Head of Finance and 
IT at: DPO@alliance-scotland.org.uk. Alternatively, you have the right to complain to the ICO 
https://ico.org.uk/concerns  
 
For our full privacy policy, please visit our website. 
 
By filling in the associated Typeform you are consenting to us processing your personal 
information for the above purposes, which is our legal basis for processing your personal 
information. 
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