
Health and social care services have been 
urged to adopt initiatives that are working 
in other parts of Scotland – or be prepared 

to explain why not – at the ALLIANCE’s 2019 event.

Taking to the stage for her keynote address at 
Scotland’s 3rd health and social integration event 
on 20 May, Cabinet Secretary for Health and Sport, 
Jeane Freeman MSP said that it is time to up the 
pace of development and delivery of good practice.

“It is no secret that one phrase I dislike most is 
‘sharing good practice’ and I dislike it as it never 
happens, we say it all the time but don’t do it. We 
can’t have good practice in one area but not in 
another because it was not invented there.”

The Cabinet Secretary emphasised the Scottish 
Government’s commitment to delivering person-
centred health and social care across Scotland 
and called for people to be at the heart of change 
and improvement. Commending the ALLIANCE 
and its members as key partners in this process, 
she noted that collaboration was key to delivering 
one of her major priorities – health and social care 
integration.

Pushed by an ALLIANCE member to explain who 
runs the NHS in Scotland, Ms Freeman said that 
while she doesn’t run the health service, she is 
responsible for it.

“I am crystal clear and I hope the [NHS] boards are 
crystal clear that, in terms of the direction of travel 
and the opportunity to deliver what government 
sets out as the right thing to do – listening to 
clinicians and patients – then the boards are the 
delivery arm of our health service in Scotland.

“And the Scottish Government, and me as Cabinet 
Secretary, we are the ones who are accountable for 
whether that works or doesn’t work. That’s exactly 
how it should be. It is a national service that should 
have democratic accountability.”

‘‘I was encouraged to hear 
the Cabinet Secretary talk 
about the importance of 
our sector.’’

‘‘I loved the short lightning talks – they’ve made me curious to fi nd out more.’’

Social Work Chief: 
“People are our biggest assets”

Third Sector leader: Relationships 
are at the heart of collaboration

Violence Reduction expert: 
No simple solutions

Iona Colvin, the Scottish Government’s Chief 
Social Work Advisor, called on health and social 
care bodies to judge the success of integration 
from people’s views. Discussing her experiences 
as a Director of health and social care in 
Ayrshire, she noted that “the most important 
part was that the legislation was seamless 
from the point of view of people using the 
service. This is how we should judge it.”

Trusting, meaningful relationships between 
the statutory and third sector must be invested 
in to achieve the true benefi ts of integration, 
Natalie Masterton of Stirlingshire Voluntary 
Enterprise told the IMPACT conference. She 
highlighted local examples of cross sector 
collaboration, noting that “being one united 
voice, working together and playing to our 
strengths is impacting on how leadership is 
modelled.”

Refl ecting on his experiences as part of 
the Scottish Violence Reduction Unit, Will 
Linden commented that their internationally 
renowned success had developed from “an 
authorising environment, allowing people to 
take risks and changes and support each other 
through diffi cult times and to make mistakes.” 
Will also called for more joined up approaches 
between front line staff working in health and 
social care and management positions, which 
he referred to as “bottom up leadership.”

Jeane Freeman MSP
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Innovation

Primary Care

Innovation workshops gave delegates the 
opportunity to hear directly from people 
involved in new, exciting health and social care 

advances being trialled across Scotland. Distress 
Brief Intervention (DBI) was one innovative way of 
supporting people under discussion. 

A Scottish Government programme, emerging 
from the current Suicide Prevention and Mental 
Health strategies, DBI aims to show that better 
coordination across agencies and quicker 
support can improve services. Involving extensive 
collaboration between NHS, frontline emergency 
services and third sector organisations, DBI has a 
broader message about creating a collaborative 
culture across different sectors.

Workshop delegates heard that creating 
compassionate communities required “a sensitivity 
to distress with the commitment, courage and 
wisdom to do something about it.” These are the 
values underpinning DBI. 

Find out more: www.dbi.scot

Values Based Reflective Practice (VBRP) was 
another focus of Innovation. VBRP was developed 
by NHS Scotland to help staff “deliver the care 
they came into the service to provide”. The session 
included a practical demonstration of the QUBE 
system, a virtual way of working to enable and 
support collaboration. 

QUBE offers various tools to support teams to 
work more efficiently. QUBE has been used to pilot 
VBRP: people were able to easily connect virtually 
using QUBE and form the necessary relationships 
required to facilitate Values Based Reflective 
Practice.

Find out more: www.qube.cc

Reform of primary care across Scotland is 
well under way, with a range of initiatives 
aiming to ensure person centred support 

is experienced by everyone accessing services.  
It’s often seen as the gatekeeper to other health 
and social care services. Delegates heard real 
stories from people who have engaged with the 
ALLIANCE’s Community Links Practitioners (CLPs) 
and highlighted the positive impact this role can 
have on health and wellbeing. 

The workshop shared the journeys of people who 
have participated in a range of activities delivered 
or supported by CLPs. It has been found that 
taking part in e.g walking or singing takes the 
focus off the individual and allows people to focus 
on what they are doing rather than how they are 
feeling. 

Throughout a lively workshop, delegates noted 
the ongoing positive effects of such community 

activities and it encouraged others to get involved. 
“There is a snowball effect for people participating 
in community activities and on their community. 
People gain confidence to join other activities 
and promote these activities throughout their 
community helping it to grow.”

Find out more
www.alliance-scotland.org.uk/in-the-community/
national-link-programme

A second workshop compared the very different 
experiences of integrated care in Scotland, the 
Isle of Man and Sao Paolo, Brazil, and how each 
has adapted the House of Care (HoC) model 
to strengthen support and services. Delegates 
heard how HoC, which supports people with long 
term conditions to take control over their health, 
has been introduced worldwide, with evidence 
presented by the International Foundation for 
Integrated Care (IFIC). The session explored 

implementation challenges and solutions, 
identifying opportunities for shared learning.

Delegates also learnt more about how to access 
the huge range of resources that are collated by 
IFIC Scotland in partnership with the ALLIANCE, 
Iriss and the University of the West of Scotland. 
This growing community of people with lived 
experience, professionals, policy makers, 
academics and organisations is bringing people 
together to advance integrated care policy and 
practice across the world.

Find out more:
www.integratedcarefoundation.org

“I got an in depth understanding 
of Community Links Practitioners 
from the workshop – it’s one of 
the main things I’ve got from 
today.”



Relationships

Human Rights

Building relationships has become a key 
skill for people working in and using health 
and social care and is a central part of the 

What Matters to You? agenda being promoted in 
healthcare systems across the world.

Dr Richard Norris from communications training 
organisation ‘Kissing with Confi dence’ focussed 
on relationships and networking, highlighting 
the importance of building rapport, face to face 
conversations and how to be a star networker. 

These skills are seen to be critical to achieving 
integration and partnership working with 
colleagues and stakeholders. Delegates felt that 
the energy created in the room gave them the 
opportunity to better understand the essential 
behaviours and skills required to be a great 
networker.

Find out more:
www.kissingwithconfi dence.com

The ALLIANCE’s Integration Support Team and 
COPE Scotland teamed up to continue the theme, 
highlighting the important role of relationships 
and trust in building networks.

Hilda Campbell of COPE Scotland talked about her 
experience of building positive connections across 
sectors to support the development of health and 
social care integration. COPE Scotland’s work is at 

the crux of integrated support and they encourage 
people local to the Drumchapel area where they 
are based to create spaces for people to use and 
engage with each other, focused on the power of 
forming and maintaining positive relationships.  

Delegates heard directly from the ALLIANCE’s 
Integration Support Team about the launch of 
new workstreams including Integration Stories - 
focused on best practice of integrated care - an 
integration members network and ALLIANCE Live, 
a series of webinars hosted by people leading 
health and social care integration across Scotland 
who will discuss their experiences and share 
learning.

Find out more:
www.alliance-scotland.org.uk/health-and-social-
care-integration
and www.cope-scotland.org

Human rights not only protect the dignity 
of many of our most marginalised citizens, 
they also offer a robust framework to drive 

high quality health and social care, focused on the 
outcomes that matter to people themselves. The 
conference’s Human Rights zone heard directly 
from experts in the fi eld on the future of this key 
area, including Chloë Trew of the Scottish Human 
Rights Commission.

The language of human rights is evident in 
the words that dominate the health and social 
care policy and strategy landscape, including 
person centredness, co-production, asset-based 
approaches, empowerment and accountability. As 
such, the right to health has become a key area of 
discussion in health and social care settings.  
 
Delegates argued that accountability of statutory 
services should be central to achieving human 

rights based approaches and discussed future 
opportunities in guaranteeing that legislation 
is compatible with the rights of people who use 
support and services. They concluded that there 
are opportunities for support and services in 
Scotland to be more proactive about integrating 
rights into services.

For more information:
www.scottishhumanrights.com/health-social-care
and www.healthandsocialcare-snap.com

The rights to health, housing and social security 
are perhaps less immediately apparent to people 
than the right to life, freedom of expression or the 
right to a fair trial. Mhairi Snowden of the Human 
Rights Consortium Scotland highlighted that there 
is a growing recognition of these types of rights – 
known as economic and social rights – in Scotland. 
An expert advisory group set up at the instruction 

of the First Minister has recommended that a new 
Bill is brought to the Scottish Parliament which 
would embed international human rights such as 
these into Scots Law.

In the discussion that followed, people were 
clear that this legislation needs to be something 
that supports a real culture shift and practice 
change among public bodies. They also stressed 
that information will be needed to help people 
understand what economic and social rights are. 
After all, if you don’t know that you have certain 
rights, then how can you be expected to claim 
them?

Find out more: www.hrcscotland.org
and www.humanrightsleadership.scot

Spotted 
ALLIANCE member Stephanie winning 
the “getting to know you” bingo in the 
Communications zone.

ALLIANCE Director Irene Oldfather taking a 
phone call on Tommy Whitelaw’s phone in the 
hotel lobby.

Merlin the dog (accompanied by Dr Dianne 
Theakstone) posing for photos in his tweed 
bow tie in the Future of Care zone.

Glasgow Cheyne Gang group practicing for 
their performance in the King Tuts room .

Conference Chair Pennie Taylor having her 
portrait painted in the Creative zone.

Nick Watt, the ALLIANCE’s Digital Offi cer, 
running home to collect the Self Management 
Fund’s 10 year celebration cake.

Lots of surprised faces walking past the 
drumming workshop.



The story behind 
the person
The conference featured a short fi lm about the 
ALLIANCE’s Humans of Scotland initiative that sees 
people share their compelling stories of living with 
long term conditions, disabilities and as unpaid 
carers. 

One of the contributors, Michael Byrne, shared 
his powerful contribution: discussing how being 
diagnosed with complex PTSD and sharing his 
story has helped his recovery.  

“It was lonely and extremely painful. The loneliness 
was caused because no one could understand my 
pain. All you want to do is escape from the pain. 
You have something you believe no one can relate 
to.

I went off the rails and sabotaged everything 
around me. Those four to fi ve months were my 
darkest days.

I clung on to life an hour at a time and that’s what 
I’ve done ever since. I’ve got a 2 ½ year old son. As 
bad as the pain was, I wanted to forge ahead.

The fi rst time I went to a support group I was in 
tears the whole time. I don’t even know if people 
could understand what I was saying but, in some 
way, it was cathartic.

When I found out I had complex PTSD I was 
relieved. I was denying I was ill for a long, long 
time. It was a freedom to own it. It’s me and that’s 
it.  It’s taken me 49 years to get to this point.

I write poetry, I go to support groups, they are 
absolutely my medicine. I volunteer for Brothers in 
Arms Scotland and run a support group and I help 
out with Stigma Free Lanarkshire.

I need some alone time. I need to do a bit of 
meditation, a bit of writing, it’s blocking the 
outside world out cos sometimes I’m noise 
sensitive, I’m light sensitive. I have to fi nd a 
balance.

I love waking up my son in the morning. It’s the 
most beautiful moment of the day, just lifting him 
up and giving him a kiss. He’s a beautiful boy.

I look forward to making a difference to people 
in the future, even just by telling my story, if they 
think “if that guy can do it, I’ll go and talk to 
somebody”.

Find out more: 
www.alliance-scotland.org.uk/humansofscotland

“Michael Byrne - 
inspirational man, 
delighted to hear his 
story. This type of talk 
is emotional and real 
and the best way to 
share the importance of 
partnership working.”

Resilience
The Resilience zone took a look at the growing 

understanding of the infl uence of “what 
has happened to you” rather than “what 

is wrong with you” in health and social care in 
Scotland. By acknowledging that trauma and 
adversity infl uence our futures, the overall aim is 
to inform and improve practice to create a more 
understanding and tolerant society.

Approaching recovery in a prison setting can be 
challenging. The existing culture does not allow 
much vulnerability, but many prisoners have a 
history of trauma and mental health issues. HMP 
Perth have grown a recovery community over 
the years involving a range of organisations and 
community support. By trying to make recovery 
‘cool’ for prisoners and raise awareness among 
staff, they aim to embed a culture of recovery 
across the prison. 

This workshop delivered in partnership with HMP 
Perth recognised that work being done in the 

prison needs to be replicated outside for it to be 
sustainable for prisoners once they return to the 
community. The link between the statutory and 
third sector is so disconnected that it’s diffi cult to 
make real, sustainable, positive change. 

Find out more: www.alliance-scotland.org.uk/
blog/opinion/self-management-and-recovery-its-
for-everyone-and-that-means-everyone

Later in the day, NHS Health Scotland and 
the Scottish Violence Reduction Unit hosted a 
workshop on Adverse Childhood Experiences 
(ACEs), which are chronically stressful events that 
occur in childhood. Having experience of trauma 
affects the way a person heals, and this is not their 
fault. Service deliverers have a responsibility to 
redress the balance of power with the people they 
work with and, whilst the past cannot be changed, 
show compassionate responses to trauma and its 
aftermath.

Mitigating the impact of trauma and preventing 
repetition of trauma in families and communities 
is everyone’s business and there are efforts across 
the health and social care system to consider 
some of these issues, including free screenings of 
the Resilience documentary and NHS Education 
for Scotland’s trauma-informed practice 
framework which is available online.

Delegates were encouraged to start this process 
“where you are” and practice resilience and 
support in their own workplaces or settings.

Find out more: 
www.healthscotland.scot/population-groups/
children/adverse-childhood-experiences-aces/
overview-of-aces
and www.actiononviolence.org



In order to convey your thoughts, feelings 
or messages, whether as an individual or 
organisation, communication in its many forms 

is key. The Communications zone took two very 
different, but equally interesting, interpretations of 
the word as its guide. 

Electrify Marketing spoke to delegates about 
how they tell amazing stories effectively. Working 
across three core areas - sport, community and 
charity - they touched on the key elements that 
make a story, the different methods of storytelling 
for different audiences and discussed why it is 
important to tell stories.   

Electrify described the collaborative process they 
went through to make a short video and tell 
the story of John from the Scottish Stammering 

Network, who provide support for people who 
stammer. The story aimed to empower people who 
stammer and raise awareness of the condition as 
part of the #HearThePerson campaign. 

“John didn’t speak at his father’s funeral twenty-
eight years ago. Was it because he had nothing to 
say? John has lots to say and he’s saying it now.”

Find out more:
www.youtube.com/watch?v=xveNpAU9gaM

Inclusive communication was the topic of a second 
workshop, as representatives from Sense Scotland 
and deafscotland shared good practice and 
suggestions for how to widen understanding and 
expertise in this area.
Recent legislative and policy changes, like the 

British Sign Language (Scotland) Act 2015, 
have placed greater importance on getting 
communication right for everyone.

Communication is about connections between 
people, how we connect and form ideas of 
ourselves and how we relate to others.  People 
often fear getting things wrong, but there is help 
at hand: the Scottish Government’s six principles 
of inclusive communication can help you make 
your communication more inclusive. 

Find out more: 
www.gov.scot/publications/principles-inclusive-
communication-information-self-assessment-
tool-public-authorities/pages/9

Local charity 
uses singing for 
breathing

“The cheyne gang 
- amazing, really 
enjoyed singing for 
breathing. Great 
initiative to help 
people with their 
mental health and 
social isolation.” 

The conference featured an uplifting performance 
from the Glasgow Cheyne Gang, a group of 
individuals who use singing to support their 
breathing. 

The Cheyne Gang is a community singing group 
for people living with long term respiratory 
conditions such as Chronic Obstructive Pulmonary 
Disease (COPD), Asthma, Bronchiectasis, and 
any respiratory condition that causes long term 
breathlessness. 

The group sang a selection of fun warm-ups and 
songs from around the world! 

Find out more: www.thecheynegang.com

“Every time I come to an ALLIANCE 
conference I feel at home. It’s 
a chance to meet people from 
across Scotland.”

“Today has challenged a lot of 
my opinions and that’s a good 
thing.”

“I’ve heard lots of very interesting 
things. People look at the real 
issues here, acknowledge the 
good things and seek change.”

“We’ve been on a stall all day 
and there’s been a lot of 
interest in our work and we’ve 
made connections with diverse 
organisations.”

“I’ve arranged to meet so many 
people after the conference to 
continue the conversation.”

“It has been an enjoyable day and 
good to meet people who have 
similar issues in accessing care 
and exchanging information.”

Quotes of the Day 

Communication



Attendees at this year’s annual conference 
heard about an innovative “recovery-
focused” approach to addiction and 

substance use at one of Scotland’s prisons.

The fi rst prison-based peer support group, recovery 
college, recovery walk and recovery café were 
introduced in HMP Perth as part of a pledge, made 
alongside the Scottish Recovery Consortium, “to 
become the fi rst recovery-focused prison to offer 
recovery from the inside out.”

“HMP Perth held the fi rst Recovery College within 
a prison setting, attended by me and Jean Watson, 
a Scottish Prison Service (SPS) offi cer, as students 
alongside 12 prisoners,” explains substance use 
case worker, Liz McKenzie.

“This was an amazing and humbling experience 
for all and everyone in the room was neither staff 
nor prisoner…The fi rst group of prisoners and staff 
became “Team Consortium” Recovery College 
graduates and…we were tasked to build a recovery 
community within the prison.”

Jean Watson, who was a recovery-focused SPS 
offi cer in HMP Perth attended a Community World 
Café run by the Scottish Recovery Consortium 
(SRC) locally in Perth.

“She made a commitment that day to hold one 
within a prison setting. This was achieved in 
collaboration with SPS, casework team and the 
SRC and was a huge step forward in breaking 
down traditional barriers and alleviating SPS fears 
about bringing the outside world into the prison.”
Changing staff mentality was one of the challenges 
“in an environment built on punishment”.
One-to-one support for prisoners, facilitating 
harm reduction groups and bringing Alcoholics 
Anonymous into the prison one afternoon each 
week are among the ways she and her colleagues 

set about improving services.

An annual recovery walk also takes place inside 
the prison, again in collaboration with the SRC, 
which has “grown year after year with many other 
prisons now taking part.”
 
Throughout, Ms McKenzie says she and her 
colleagues recognised “the importance of peer-led, 
lived experience as a valuable resource and one 
which our clients could relate to.”

“The New Beginnings Recovery Café began inviting 
people with lived experience into groups to share 
their experience and hope. From the Café all the 
offshoots began to appear.”

“We recognised a need to address these issues 
if we were to support people in long term 
sustainable recovery and move forward in their 
lives positively without the negative impacts that 
adverse childhood experiences may have had on 
their lives.”

 “A new group was created – “Moving On In 
Recovery” or MOIR as it is fondly known. The ethos 
being to look forward to where they [prisoners] 

were going and not look back at where they had 
been.”

In the summer of 2018, the ALLIANCE’s self-
management team were invited to join the SRN’s 
Write to Recovery project in prison and meet with 
the MOIR recovery group in Perth.
As a result, the self-management team delivered 
eight group sessions with prisoners, focusing 
signifi cantly on anxieties around accessing support 
services upon release from prison.

“We have had some nice outcomes through the 
MOIR group. We have achieved several projects 
including achieving SVQs through Fife College, 
being part of a team, planning a social enterprise, 
baking, selling cookies and donating money to 
children’s Christmas party…”

“We aspire to be able to keep meeting the needs of 
our clients and as things change, we hope that we 
can continue to change with them.”

Listen to the full podcast 
www. soundcloud.com/user-970537618/alliance-
liz-mckenzie

ALLIANCE conference told about HMP Perth’s “recovery-focused” approach to addiction 

Breaking down barriers to recovery in prison 

Self Management
When you think of the four basic elements of 

any form of social media – listening, saying 
something, re-sharing and connecting 

– it is clear that it can be a tool that plays an 
important role in relation to people’s health and 
wellbeing.

Delegates heard examples of how people had used 
social media to become more informed about their 
condition and fi nd out about the real-life stories of 
people experiencing similar situations. It’s also an 
important channel for organisations and campaign 
groups looking to bring people together.

Like any community though, online or offl ine, social 
media is not without its cliques and risks. Rosie 
McIntosh of Third Sector Lab shared some top tips 
for staying safe and well online. 

Among these were thinking carefully about what 
you want to share and who you share it with, being 
aware of your exposure to ‘triggers’ – things that 
can make you feel bad - and importantly, “don’t 
feed the trolls!” 

Find out more: www.thirdsectorlab.co.uk

Delegates also heard about the Self Management 
Fund, which since 2009 has supported over 272 
innovative projects to support people to self 
manage their long term conditions. The Self 
Management Fund has core criteria that mean 
funded projects must meaningfully involve people 
living with long term conditions in design, delivery 
and evaluation of the project, placing codesign at 
its core. 

Delegates had the opportunity to learn from and 
ask questions of three organisations who had 
projects funded through the Self Management 
Fund including Aberdeen Foyer, Action for M.E. 
and Autism Initiatives during a speed networking 
session.  

‘The ALLIANCE’s Self Management Fund team 
have always been really supportive throughout 
the duration of our project. We could always go to 
them for advice or support and they were always 
really open with us.’

Find out more:
www.alliance-scotland.org.uk/self-management-
and-co-production-hub/self-management-policy-
and-funding



Self Management Week 7 – 11 October takes place 
every year to raise awareness of and showcase 
the huge benefi ts self management can bring to 
people’s lives.

Join the ALLIANCE’s growing membership. 
For more information contact 
membership@alliance-scotland.org.uk 

What are the key trends that will determine 
how we experience health and social 
care in the future? The Future of Care 

zone considered both the impact of technological 
advances in health and social care and recent 
developments in social care as greater numbers 
of people than ever before access Self-directed 
Support.

The potential of technology is vast, but only if 
technology is designed with the person at its heart. 
One of the most important elements of care is 
about human contact, but often support staff do 
not have the time to spend with the people they 
support. Technology should, therefore, be there 
to complement support and services and not to 
replace staff. 

Delegates were keen to learn more about the use 

of technology in health and social care settings 
and shared experiences of how it has helped to 
become a real enabler of personal independence. 
The challenge for the future is coming up with 
ways to ensure that the use of technology 
is balanced with discussions about rights, 
expectations and ethics.

Find out more: 
www.digihealthcare.scot

Self-directed Support is the centre point of the 
Scottish Government’s adult social care reform 
agenda. The workshop heard directly from 
people who use Self-directed Support about their 
experiences – many of which included concerns 
about the administration and availability of 
support. Delegates also heard more about the 
various options of Self-directed Support and how 

dependent the decision over which option to 
choose is down to personal circumstances. In some 
cases, more support to control a budget will be 
needed than others and in some cases this is just 
not possible.

Collaborative research is being undertaken by 
Self Directed Support Scotland (SDSS) and the 
ALLIANCE, directly involving people who receive 
or have sought to access Self-directed Support in 
the last 12 months. Initial fi ndings have suggested 
that issues persist over communication and 
transparency and differences in approach in rural 
and urban areas of Scotland. 

Find out more: 
sdsscotland.formtitan.com/MSMC_survey

Future of Care

Listings

Look out for ALLIANCE Live, a new information 
and learning portal bringing you the latest in the 
progress of health and social care integration.

Contribute to Humans of Scotland, a series of 
powerful and thought-provoking stories from 
across Scotland. Find out more on the ALLIANCE 
website. www.alliance-scotland.org.uk

A single platform for objective coverage for news, 
ideas and information about health and social care 
across Scotland. Sign up for their regular email 
bulletins at www.healthandcare.scot

Integration Stories featured on the ALLIANCE 
website will share examples of good practice 
in integration across health and social care.
integration@alliance-scotland.org.uk

The ALLIANCE and our partners, Self Directed 
Support Scotland, want to hear about your 
experiences of SDS in their online survey.
sdsscotland.formtitan.com/MSMC_survey

The national Health Board working to reduce 
health inequalities and improve population health 
in Scotland.
www.healthscotland.scot

deafscotland is the lead organisation for deaf 
issues in Scotland. They aim to ensure that 
deaf people in Scotland can access services and 
information across all sectors of society from 
their local communities to what comes from 
government departments.
www.deafscotland.org



Find out more  www.thebuddybeat.com and www.littleartschool.co.uk

A selection of photos from the Music and Arts zone 

Music and Arts

Share your Opinion with the ALLIANCE and our 
thousands of readers 

www.alliance-scotland.org.uk/blog/opinion

Active
This interactive ‘walk-shop’ gave delegates 

the opportunity for some fresh air as part 
of their day. Delegates were able to take a 

tour of the area around the conference venue, 
Glasgow’s Radisson Blu hotel, to gain a greater 
perspective on the importance of people and 
place. 

The Place Standard tool allows you to think 
about the physical elements of a place (for 
example its buildings, spaces, and transport 
links) as well as the social aspects (for example 
whether people feel they have a say in decision 
making). As a mechanism of the Community 
Empowerment (Scotland) Act 2015, the Scottish 
Government and local authorities are duty-
bound to take note of the Place Standard, 
offering the community an opportunity to have 
their say, and to have that acted upon.

Local authority representatives could, for 
example, use the Place Standard to ask 
community residents what is important to 
them. Alternatively, a Community Council (or 
community group) can use the Place Standard 
to identify changes that are needed to improve 

the local area for people.  The Community 
Council could take Place Standard outcomes to 
the local authority to highlight areas of concern.

It is therefore a tool that can be used to further 
the democratic process, placing the emphasis 
away from the physical to support wellbeing 
more generally.

Find out more: 
www.placestandard.scot

www.alliance-scotland.org.uk 

info@alliance-scotland.org.uk

@AllianceScot
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