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Introduction
As COVID-19 continued to impact on all our lives, the ALLIANCE’s 2021 Annual Conference –
‘Equally Valued: Equally Connected’ – brought people together to reflect and discuss key
issues, learn from everyone’s experiences, and explore positive change in health and social
care. Our aim was to provide time and space to help shape a more equal future that
ensures people with lived experience are at the centre.

‘Equally Valued: Equally Connected’ was the ALLIANCE’s second annual conference held online,
and the fourth national digital event we delivered during the pandemic.

During this week-long event, delegates heard from 73 contributors across 25 separate
sessions. Guest speakers included people with lived experience, Scottish Government Ministers,
MSPs, Scotland’s Chief Medical Officer and National Clinical Director, leading health and social
care experts, ALLIANCE members and staff.

The conference provided delegates with a diverse programme, including panel debates on
topical issues, interviews with key decision makers, interactive workshops, podcasts,
networking events and wellbeing sessions.

Over 600 people registered for the conference and each session saw between 20 and over 100
participants. We have been delighted by the positive response – as demonstrated by the quotes
throughout this report – and are using everyone’s feedback to help improve and shape future
conferences.

“
“

A great morning so far. I am over in Northern Ireland
and loving the connection to Scotland.

Great sessions, lots of things
to think and reflect upon.
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Accessibility

Media coverage

Performance poetry

The ALLIANCE is committed to making our events as accessible as possible and most sessions
during ‘Equally Valued: Equally Connected’ were delivered with live BSL to English
interpretation and electronic note-takers.

Our social media reach extended to over 400 Tweets using the official event #ALLIANCEConf21.
If you don't already, why not follow us @ALLIANCEScot?

Conference media partners, healthandcare.scot covered and reported on six of our sessions:

Behaviour change during the COVID-19 crisis: What have we learned?

Mental health, inclusion, and social care

The future of adult social care

Digital innovation for a digital nation

Restore, recover, and renew: In conversation with the CMO for Scotland

Putting people at the centre of the Scottish economy

Performance poet Jenny Lindsay reviewed the conference in poetry and shared emerging
themes from the conference and the past year, a lively performance to end the week.

Jenny Lindsay
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Opening session

The ALLIANCE’s Chief Executive, Professor Ian Welsh OBE welcomed everyone during the
opening session and provided an introduction to this year’s theme – ‘Equally Valued: Equally
Connected’ and offered an insight into what participants could expect from the ALLIANCE’s
second online Annual Conference. This year’s themes included third sector resilience, digital
inclusion, mainstreaming human rights, inclusive communications, social care reform, sensory
impairment and doing economics differently.

Ian introduced newly appointed Cabinet Secretary for Health and Wellbeing, Humza Yousaf
MSP, who announced funding of 49 new Self Management projects. The Fund supports self
management of long term conditions, which in some cases has been made even more
challenging by the pandemic.

Projects funded include Thistle Foundation who will work to support people living with Long
Covid and Scottish Ballet who will develop a resource package to support families living with
neurological conditions who can’t join in group sessions to be able to get involved in dance
from their bedside.

Professor Ian Welsh OBE

Humza Yousaf MSP

Welcome by Professor IanWelsh OBE,
Chief Executive, the ALLIANCE

Keynote address by the Cabinet
Secretary for Health andWellbeing,
Humza Yousaf MSP
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To close the opening session some well-known faces spoke about music they have valued or
connected with during the pandemic.

Professor Ian Welsh OBE, Chief Executive, the ALLIANCE – Baby can I hold you tonight?
by Tracy Chapman and Luciano Pavarotti

Peter Mullan, Scottish Actor, Writer and Director – the Rolling Stones top 500 albums,
in particular Fine Line by Harry Styles

Cassie Wilson, Events, Communications and Academy Co-ordinator, the ALLIANCE –
Latch by Disclosure and September by Earth, Wind and Fire

Dr. Gregor Smith, Chief Medical Officer, Scottish Government – Brave new world by
Iron Maiden

Raven, Lived Experience Volunteer, the ALLIANCE – Cup of coffee and One penny by
Julian Moon

Colonel John Thomas McMustard, Colonel Mustard and the Dĳon 5 – Why don’t they
come back to Dunoon? by The Humblebums

Irene Oldfather, Director of Strategy and Engagement, the ALLIANCE – Where is my
mind? by The Pixies

Marri Welsh, Head of Communications and Campaigns, Alzheimer’s Scotland –music
by Stevie Nicks, and Dancing in the dark by Bruce Springsteen

Professor Jason Leitch, National Clinical Director, Scottish Government – Country
Music and Johnny Cash

“
For me… music allows me just to go to other places
and just either dreammy life away orwork.

Songs helping us through the pandemic

Peter Mullan, Scottish Actor, Writer and Director
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You can watch the full opening session on the ALLIANCE’s YouTube channel.

“
Thank you for the talk - great to hear people's
musical stories. Music brings people together even
whenwe can't, but hopefully soon.

“
Brilliant - that's the weekend listening
sorted thanks to @ALLIANCEScot.

The ALLIANCE asked delegates to share the music that got them through the pandemic.
People took inspiration from a range of emotions, situations and experiences which was
collated and shared in a Spotify playlist.
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Rami OkashaJohn Macgill Eddie McConnell

Allan CowieJenni Keenan Sara Redmond

Panel discussions

Scotland’s third sector during COVID-19
and beyond

Several panel discussions addressed key topics in relation to health and social care.

This panel discussion featuring leaders in Scotland’s health and social care third sector
explored how organisations responded to COVID-19. Themes including leadership and
resilience were discussed and how the swift migration to digitally provided services will change
ways of working going forward.

The session was chaired by John Macgill, publisher of healthandcare.scot. On the panel were
Rami Okasha from CHAS, Eddie McConnell from DSS, Jenni Keenan from PKAVS, Allan Cowie
from CHSS and Sara Redmond from the ALLIANCE.

Crucially, the session spent considerable time discussing funding of the third sector with
contributors sharing thoughts on how to create financial sustainability. Speakers shared their
vision for the future of the third sector and their hopes for health and social care in Scotland in
recovery from the pandemic.

Jenni Keenan (PKAVS), reflecting on the pandemic summed up the session:

“A member of the team from a local organisation said something that stuck with me…“We
used to paper over the cracks and now it feels like we're becoming the whole pavement.” I’ve
repeated it so many times since because it's such a succinct and clear way to articulate that
thought. The pandemic has brought systemic issues into the spotlight but the third sector
alone cannot cope with the levels of need continuing to emerge within the context, it's beyond
time for power holders to pull through for our communities, in a new way, planning ahead
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You can watch the full panel discussion on the ALLIANCE’s YouTube channel.

“
Great session - big thanks to everyone. You've set
the bar high for the rest of the conference!

with all partners around the table rather than relying on the third sector to fill in the gaps
down the line.”

During the session the chat was especially active with one participant stating:

“I agree with Eddie's comment about people with long term health conditions and disabled
people and carers who have felt powerless during the pandemic (some even prior to this).
Many have felt powerless during the pandemic and many have fallen through the net and
been unsupported whether that be from our NHS or social care sector. The third sector and
community groups have in many areas tried to help and identify the gaps. However, there has
still been a postcode lottery of provision across Scotland.”

The session proved to be an important discussion at a crucial time for the third sector in
Scotland, seeing a group of leaders passionately state their case for their sector going
forward. Based on the ALLIANCE’s Community in Action project which charted the third
sector’s response to COVID-19, the discussion marked the first panel session of ‘Equally
Valued: Equally Connected’ starting the conference on a vibrant note.
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Putting people at the centre of the
Scottish economy
This panel discussion on the Sottish economy was designed to explore different economic
models and what they mean for disabled people, people living with long term conditions,
unpaid carers and the third sector.

The session was chaired by the ALLIANCE’s Lucy Mulvagh, Director of Policy and
Communications, with four expert speakers: Dr Angela O’Hagan from Glasgow Caledonian
University spoke about the caring economy, Dr Alison Hosie from Scottish Human Rights
Commission presented on human rights budgeting, Sara Cowan from Scottish Women’s
Budget Group spoke about gender budgeting, and Dr Katherine Trebeck from Wellbeing
Economy Alliance presented on the wellbeing economy.

Dr Angela O’HaganLucy Mulvagh Dr Alison Hosie

Sara Cowan Dr Katherine Trebeck

Delegates took part in a lively discussion focused on core issues, including what action people
had experienced that was effective at focusing on root causes, rather than simply trying to
lessen harm, and what is needed to put people at the centre of the Scottish economy. The
following comments by participants reflect many of the views shared: “I often say that Scotland
is awake to many of these challenges, but so often she is hiding under the covers”, “People
power is more important than bureaucracy”, "People think the economy is something
happening over there – but we are the economy, and we can demand change."

healthandcare.scot article: Putting people at the centre of the Scottish economy

You can watch the full panel discussion on the ALLIANCE’s YouTube channel.“
Thought the session flowedwell, delegates were
totally engaged, overall excellent event.
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Looking to the future:What’s the role of civil
society and the third sector in UK-EU relation?
This session brought together an impressive panel of speakers from across UK and Europe,
and was chaired by Irene Oldfather, Director of Strategy and Engagement at the ALLIANCE.

Charles Whitmore, research associate at Cardiff University and coordinator of the Wales Civil
Society Forum on Brexit, opened the session and spoke about what health based approaches
to trade may look like and civil society provisions within new UK trade agreements:

“We need to be pressing ahead in the third sector and re-envisaging our future…there are
questions now around how the sector mobilises itself collectively about the UK level and with
appropriate devolved representation to meet the opportunities for having a role in forming the
UK’s relationships with third parties, including the EU.”

Jane Morrice, former Deputy Speaker of the first new Northern Ireland (NI) Assembly and
former Vice President of the European Economic and Social Committee (EESC), spoke on the
potential of a ‘Celtic protocol’ to extend the NI border with Ireland to Scotland:

”Charles spoke about how to work the system. I would like to shake the system up. I will be
talking about solutions.”

Luca Jahier, former President of the EESC, spoke on how to ensure civil society views are
represented at EU level, the importance of a social action plan, and how the third sector have
been instrumental through the pandemic:

”Cooperation needs to come again. We need first to get through this toxicity…there will be no
Brexit from solidarity and cooperation.”

Luca Jahier Maree Todd MSP

Jane MorriceIrene Oldfather Charles Whitmore
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You can watch the full panel discussion on the ALLIANCE’s YouTube channel.

“
This eventwasverywell facilitated and had just the
right tone of informalitymixedwith a strong
professionalmessage.

To close the presentations we heard from Minister for Public Health, Women's Health and Sport
Maree Todd MSP, who personally reflected on how Brexit has impacted her rural fishing
constituency. The Minister spoke on the Stay in Scotland campaign, the work of a UK Civil
Society Forum, the NHS Recovery plan, and the impact of the pandemic and Brexit on the
health and social care sector:

”We need to look at individuals and ask what they need, rather than gatekeep fundraising…We
all faced this disaster [the pandemic] together, but we weren’t in the same boat.”

The Q and A session saw lively discussion on some key areas including: how Brexit may impact
disabled people, incorporating human rights legislation into Scots law, and how COVID-19 has
escalated inequalities that Brexit may aggravate.
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Digital innovation for a digital nation
This session was chaired by Adam Lang from NESTA, with the following speakers: Margaret
Whoriskey, Head of Technology Enabled Care and Digital Health Care Innovation, Scottish
Government, Colin Cook, Director of Digital, Scottish Government, Geoff Huggins, Director of
Digital Third Sector Transformation, Scottish Government, Chris Mackie, ALISS Programme
Manager, the ALLIANCE and Jenny Whinnett, Parent and Deputy Chair of the Board, PAMIS.

Scotland’s vision of a Digital Nation has been accelerated in the last year as the pace of digital
technology’s use in health and social care has increased. The third sector has been responsive
to this change, adapting service delivery to see areas of innovation, which should continue in
future service design and delivery.

This session offered an insight to strategic and policy overview: highlighting the refresh of
Scotland’s Digital Strategy, achievements to date and the development of digital solutions
within health and social care, and how we are enabling the third sector to develop digital
capabilities and digital business models. This was complemented and balanced by
presentations from the third sector and hearing from Jenny and her experience of using the
PAMIS Digital Passport.

Dr Margaret Whoriskey MBEAdam Lang Colin Cook

Chris MackieGeoff Huggins Jenny Whinnett
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Speakers explored the existing and future role of the third sector in digital technologies, and
how it can adopt digital thinking. The session looked at how the third sector can ensure people
of Scotland are supported and empowered to actively participate in the definition, design, and
delivery of their health and care services.

healthandcare.scot article: Digital innovation for a digital nation

“
Thanks to all the speakers (and chair) for an
informative educational session. Really good and
lots to reflect, learn and share. Thanks for making
this session accessible with BSL and ENT.

12

https://www.healthandcare.scot/default.asp?page=story&story=2656


What Matters to You: A discussion on
person centred care and caring
A panel discussion marking WMTY day 2021 (9 June) brought together professionals within
health and social care who have been pioneering the WMTY approach in Scotland, as well as
participants in the most recent Carer Voices ‘What Matters to Carers?’ short film. The session
was chaired by Tommy Whitelaw and Irene Oldfather from the ALLIANCE.

Shaun Maher, Strategic Advisor for person centred care at the Scottish Government, Principal
Educator at NHS Scotland and Chair of the WMTY Scotland steering group, gave some
background on the history of the movement. He spoke on its origins and ethos and how it
came to Scotland:

”What it boils down to is the need to shift focus from what’s the matter with you, to what
matters to you – to speak to the whole person and not try and fix a disease only. To focus on
the strength and resilience of that person and work in partnership”

Jennifer Rodgers, Deputy Nurse Director at NHS Greater Glasgow and Clyde, spoke on the
practical implementation of a WMTY approach within clinical settings:

”People thought that they knew what mattered to children, but they said different things to
what was expected. And that consolidated what I thought: that we all make assumptions about
what is important to people. We do that in life and in work. What we believe matters to patients
and families is disconnected from the truth”

Shaun Maher Jennifer Rodgers

Parveen Kahn, Race Equality Mainstreaming Officer at Council for Ethnic Minority Voluntary
Organisations Scotland and member of the WMTY Scotland steering group spoke about the
complexities of engagement, and the importance of ensuring that communicating within
WMTY conversations is driven by true desire to listen and the values of equality:

“We need to take the time to listen or people know they are not being listened to, and that
adds to disengagement. My tip if you’d like to be an inclusive organisation is to listen like a

Irene OldfatherTommy Whitelaw

Jim GuyanParveen Kahn John Whitfield
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You can watch the full panel discussion on the ALLIANCE’s YouTube channel.

“
Excellent event at@ALLIANCEScot at the
#ALLIANCEconf21. Great to hear from somany
passionate people aboutwhatmatters to them.

lawyer, because good listening requires good practice and development, and lawyers are good
at picking up on things.”

Irene Oldfather, Director of Strategy and Engagement at the ALLIANCE, launched Carer Voices
new short film which asked carers from across Scotland what matters to them. Two of the
carers featured in the film, Jim Guyan Kinship Carer and Carers Rep for Shetland IJB, and John
Whitfield Participation and Training Officer for Deafblind Scotland.

Both John and Jim reflected on the question on what matters to them, with Jim indicating the
importance of carers being recognised for the work they do, to be listened to, and being able to
be an active part in decision making:

“Carers are the forgotten army, sitting in the background, looking after our loved ones and
forgotten about in some respects.”

John spoke about the need for communication, and inclusive communication that takes into
consideration the unique needs of each person:

”My mantra has been inclusive communication involving all. You have to change with the
environment… You have to think of alternative methods.”

A Q and A session followed with all panellists discussing broadly the themes of active listening,
having meaningful conversations, building community and taking comfort in being vulnerable.
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The future of adult social care
Chaired by Pennie Taylor, Health Journalist, with the following speakers:

Kevin Stewart MSP, Minister for Mental Wellbeing and Social Care, Julia Smith, People-Led
Policy Panel, Annie Gunner Logan, Coalition of Care and support Providers in Scotland, Dr
Donald Macaskill, Scottish Care, Dr Pauline Nolan, Inclusion Scotland, Claire Cairns, Coalition
of Carers in Scotland and Councillor Stuart Currie, COSLA Health and Care spokesperson.

Julia SmithKevin Stewart MSPPennie Taylor Annie Gunner Logan

Claire CairnsDr Pauline NolanDr Donald Macaskill Councillor Stuart Currie

The session was energetic and fast-moving, covering a lot of material concerning the current
and future state of social care in Scotland. It explored the Independent Review of Adult Social
Care findings and recommendations, how they will be embedded in practice, and what needs
to happen to shape a more equal future that ensures people with lived experience are at the
centre. Speakers from Government, local authorities, support providers, independent social
care providers, third sector carer organisations and people who access social care all shared
their perspectives and experiences.

Pennie Taylor opened with a statement on how social care had been “put starkly in the
spotlight” by COVID-19 and addressed in fine detail in recent work such as the Independent
Review of Adult Social Care (Feeley report). There was wide agreement from most of the panel
members that all the recommendations in the Feeley report need to be implemented, Cllr.
Stuart Currie (COSLA) disagreed. Kevin Stewart MSP committed to consultation on the National
Care Service within 100 days of new term, however, stopped short of committing to full
implementation of Feeley recommendations.

Julia Smith spoke powerfully of her personal experiences of social care:

“Money is a crucial part of those who need social care support but people forget we
understand that more than anyone, as it’s us as people that use the services that pay.
Sometimes we have to pay for something that should be, in my mind, a human right – we are
not able to do other things that people take for granted. If I had all the care I need I could get a
job, I could pay taxes, I could maybe be the next First Minister! I can’t do those things because I
don’t have support that allows me to get out of the house. It is about changing everyone’s
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attitude. Social care support shouldn’t be a burden; it’s an investment to allow people to be
productive members of society.”

The ALLIANCE’s Chief Executive, Professor Ian Welsh OBE responded in the chat, summarising
many of the panellists concerns about a partial response to the Feeley report:

“The idea of a social covenant is at the heart of Feeley and it can’t be reduced to a series of
piecemeal negotiations.”

healthandcare.scot article: The future of adult social care

The Times article: The future of adult social care

You can watch the full panel discussion on the ALLIANCE’s YouTube channel.

“
The zoommeeting about the future of social care
was most informative at various levels because it
exposed the various problems at various levels that
disabled people face.
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“ Thanks…to the ALLIANCE for providing the
opportunity to discuss such a vital issue.

You can watch the full panel discussion on the ALLIANCE’s YouTube channel.

A Scottish Human Rights Bill: Putting
rights into law and action
This panel discussion was designed to explore proposals for a new Human Rights Bill and what
this means for Scotland’s people and society. Chaired by the ALLIANCE’s Lucy Mulvagh, a panel
of experts from across Scottish civil society shared their views about a range of issues,
including how to embed human rights in Scots law – and the role that people can play in this –
and what the new law could mean for disabled people and the environment.

Speakers included Mhairi Snowden of the Human Rights Consortium Scotland – who described
action to date and future plans for incorporating human rights into Scots law, Alex Thorburn a
member of the Scottish Human Rights Commission Lived Experience Leadership Group and the
People-Led Policy Panel – who spoke about ensuring the voice of lived experience is at the
centre of the incorporation debate, Heather Fisken of Inclusion Scotland – who talked about
accountability and described the work of the Scottish Just Law Centre, and Dr Shivali Fifield of
the Environmental Rights Centre for Scotland – who presented on the right to a healthy
environment and the work ERCS is doing to ensure this is incorporated into Scots law.

Heather FiskenAlex ThorburnMhairi Snowden Dr Shivali FifieldLucy Mulvagh

Delegates took part in lively discussion focused around core questions, including how people can
best be involved in creating a new law, and what is needed to achieve rights in reality (as well as
the law). The following comments by participants reflect many of the views shared: “Thanks
everyone - very useful event”, “Thanks…to the ALLIANCE for providing the opportunity to discuss
such a vital issue”, “Once incorporated…let’s be honest…we need to change the culture, our
thinking, to stop thinking the same ways”, “There needs to be funding put towards this.”

17

https://www.youtube.com/watch?v=jaAhbQwHpKk


Communication, information and mobility:
Conversations from a sensory perspective
The ALLIANCE’s Sensory Coordinator, Jonathan Reid, was joined by a panel of expert speakers
for an insightful discussion on the impact of the COVID-19 pandemic on people living with
sensory loss in Scotland. Dr Hazel McFarlane of the Macular Society, John Whitfield from
Deafblind Scotland and Derek Todd from deafscotland spoke, both professionally and
personally, about the challenges and barriers that lockdown regulations brought.

John WhitfieldDr Hazel McFarlaneJonathan Reid Derek Todd

John talked of the specific barriers to mobility and communication deaflblind people had faced:
not having access to guide communicators, to technology in many cases, and the information
they needed through the pandemic, and how Deafblind Scotland had responded to these
challenges. Hazel highlighted how many visually impaired people did not have access to the
technology which became so vital during lockdown, leaving them more excluded, and the rapid
increase in referrals to the Macular Society’s counselling service. Derek spoke about the
specific communication challenges for deaf people and hard of hearing people, with the
requirement for people to wear masks muffling voices and removing the ability for people to
lipread or use British Sign Language.

The group also discussed the importance of the Scottish Sensory Hub at the ALLIANCE and the
appetite for the sector to work together and build back better following a pandemic which has
had significant impact on people living with sensory loss and their ability to communicate,
move safely around their environment and gather vital information in an accessible manner.

“
Thanks, it was a great session - and
conference! Congratulations!

You can watch the full session on the ALLIANCE’s YouTube channel.
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Workshops

Mental health, inclusion, and social care

The workshops provided participants with opportunities to explore topics in more detail,
engage and network with each other.

This session was chaired by Hannah Tweed, Senior Policy Officer from the ALLIANCE, and with
speakers Liam Rankin, Community Champion and Tom Scott, Improvement Advisor both from
See Me and focused on the experiences of people with lived experience of mental health
problems in relation to Self-directed Support (SDS).

Liam RankinHannah Tweed Tom Scott

Liam Rankin, Community Champion at See Me with lived experience of mental health problems
spoke about the difficulties he had faced in accessing SDS as someone with psychosis, and
what needs to change.

Hannah presented on the key findings from ’My Support My Choice: people’s experiences of
SDS in Scotland’, and the thematic report from the responses of people with lived experience
of mental health problems. Key findings included that people with lived experience of mental
health problems needed better information about SDS. They should also have more support
rather than substitute decision making from professionals – ensuring full choice and control
over their care and support. There was also a need for wider understanding and knowledge
about SDS.

Tom Scott explored practical and systematic ways of reducing mental health stigma and
discrimination in the delivery of SDS:

“There is a myriad of systematic and environmental pressures when it comes to achieving
mental health inclusion within the health and social care system. And it is that nuance and
complexity that we are looking for when we talk about how to go about achieving this. […]
Change and improvement is always a slow process and especially with something as intangible
as mental health stigma and discrimination, but Liam’s testimony provides the impetus,
because change and improvement is needed now. It is a slow process, but it is needed
straightaway. […] Mental health inclusion, tackling stigma and discrimination needs to be seen
as foundational […] See Me has an interest in social care because it’s both a place where
inclusive practice goes on and it’s a place where stigma and discrimination happens, and far
too often.”
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Delegates discussed what needs to change for SDS and people with experience of mental
health problems and how best to engage with people planning and delivering social care.

healthandcare.scot article: Mental Health, Inclusion and Social Care.

You can watch the full session on the ALLIANCE’s YouTube channel.

Reducing stigma, emphasising humanity
This cross-programme session was delivered in partnership by the Academy, Self Management
and Scotland Reducing Gambling Harm programmes. Speakers and delegates explored the
impact of stigma and trauma on people and ways to tackle these issues. The event provided a
scoping opportunity to find out what key issues people would like to explore further as part of
an event series taking an in depth look at stigma. John McCormack, a consultant for the
Violence Reduction Unit, chaired the event.

Wendy HallidayJohn McCormack Tommy Kelly

Martin Paterson Shirley Windsor

“
Thanks to @ALLIANCEScot for making
#ALLIANCEconf21 such a great event. Time to
make it all a reality!

Wendy Halliday, Director of See Me, started the event by speaking about the ongoing work in
Scotland to reduce negative attitudes in relation to mental health. She also spoke about the
work that See Me is doing to help end stigma:

"We're calling for investment in the workforce, both for their own mental health and wellbeing,
but also practitioners understanding of stigma and how it can create a barrier for people."
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“
Wow, thank you to Tommy for sharing his story -
such a powerful testimony and an embodiment of
the message that recovery is possible.

Tommy Kelly, a Community Champion with See Me, gave a powerful presentation and shared
his lived experience of having an eating disorder. Tommy spoke about the importance of being
able to access help early on. Tommy felt there was a lack of awareness from healthcare
professionals when he tried to access help.

Martin Paterson’s, a member of the Lived Experience Forum on Gambling Harms, experience
echoed Tommy’s. Martin felt that healthcare professionals didn’t regard gambling as a mental
health problem. He felt that even the term ‘stigma’ was stigmatising and spoke about how
individuals impacted felt feelings of shame and guilt (internalised stigma).

Shirley Windsor, from Public Health Scotland, spoke using the lens of suicide to highlight the
importance of tackling stigma. Shirley spoke about different types of stigma including self-
stigma, organisational/institutional stigma and cultural stigma. She discussed Scotland’s
Suicide Prevention Action Plan, Every Life Matters and how this aims to challenge and reduce
stigma.

Following the presentations participants split into breakout groups. Feedback from discussions
revealed emerging themes such as: the importance of being trauma informed, the significant
role that language plays, the need to hear from the voices of lived experience and recognition
that there is a hierarchy of stigma.
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“
It was a really interesting conversation … Jemma's
book does a great job of bringing our rights to life
and that's so important right now.

Information sessions
These sessions were designed to share a greater understanding of key topics in health and
social care.

You can watch the full discussion on the ALLIANCE’s YouTube channel.

Author Jemma Neville has a professional background in human rights law, and in her book
‘Constitution Street’ she explores the right to health and the environment through the stories
of the residents of one road in Leith.

Jemma shared readings from ‘Constitution Street’ and joined chair Susan Smith, SCVO in a
discussion on health and human rights. The discussion was wide ranging, Jemma spoke about
how the crisis has brought out the best in many, allowing us to connect across boundaries, she
spoke about the sense of community that brought people (distantly) together with state
sanctioned walks and joining in weekly claps and rediscovering our neighbourhoods. Will
COVID-19 shift our perspectives as a society? Many have reassessed what is important to them
including home and work life balance, has COVID-19 been a catalyst for change?

However what has been stark and noticeable is how COVID-19 has exacerbated health
inequalities and increased this divide in society, its lifted an explosive lid of poverty and made a
focus on human rights and the right to health ever more important.

Declaration Festival: In conversation with the
author of 'Constitution Street' Jemma Neville

Jemma Neville Susan Smith
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“ Outstanding!

You can watch the full discussion on the ALLIANCE’s YouTube channel.

Jonathan ReidLilith Charlet

This session introduced conference delegates to some of the work of the Scottish Sensory
Hub through the first in a series of six documentary episodes produced by University of
Glasgow Internship placement Lilith Charlet. The session was hosted by the ALLIANCE’s
Sensory Coordinator, Jonathan Reid who designed and supported the project.

Jonathan and Lilith spent time discussing the work, and covered aspects such as the unifying
themes of communication, and the barriers to accessibility that people living with sensory
loss face.

The first episode takes a helicopter view of the range and spectrum of sensory loss, and
explores the potential for greater awareness and understanding, and the need for Scotland
to move from a medical model of disability towards a social model. The work introduces an
international context and argues for greater collaboration in terms of research and
diagnoses. As part of the documentary, the mother of a deafblind child explains how her son
developed gestural communication systems in order to ask for ‘more’. Within this story, it’s
learned that this gesture, which at times could take the form of a gentle tap to the side of
his face, could become exaggerated if ignored and appear to become ‘challenging behavior’.
The podcast challenges this position, and argues that for the child, this is entirely logical –
the communicative breakdown lies with the communication partner who considers this
‘behavioral’, rather than ‘communicative’.

Over the remaining five episodes, which will be released later in the summer of 2021,
challenging areas of thinking like this in more detail will be unpacked.

A sense of communication
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“
This was fantastic, it was so uplifting to hear
speakers with valuable insight, talking about a
subject they really know about. A great
example, clearly explained, of people with
initiative organising a successful collaborative
venture, to help prevent poor health and
mitigate the worst effects of inequalities in
health. Well done Gerry and all.

You can watch the full discussion on the ALLIANCE’s YouTube channel.

This session came from discussions with Gerry Mitchell, Community Links Practitioner (CLP),
and Bike for Good. The session included information on what Gerry’s role is as a CLP, what
Bike for Good do as an organisation, the initial project Gerry and Bike for Good created 5
years ago called ‘Wheelbeing’ and the new ‘Social prescribing for cycling’ programme.

Community Links Practitioners provide resources for people to live well in their lives, while
Bike for Good provide opportunities for people to learn to ride or fix a bike, while connecting
with others through social physical activity.

The Wheelbeing programme provided the evidence to develop the Social prescribing for cycling
programme, set up to assist with the sedentary lifestyles that are evident in Glasgow. The
programme offers a social physical activity in cycling that will help with health and wellbeing.
As a result of COVID-19, this programme will reduce the effects of isolation through meeting
new friends and building confidence for cyclists in a new environment.

Pedalling forwellbeing

Gerry Mitchell
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Scotland is now entering into a period which shows a glimmer of optimism as people adapt to
living with COVID-19 and begin to consider recovery and how to build back better.

The ALLIANCE and the Mental Health Foundation Scotland launched ’Living Well: Emotional
Support Matters‘, a new partnership programme working to support the mental health and
emotional wellbeing of people living with long term conditions.

You can watch the full discussion on the ALLIANCE’s YouTube channel.

“ Sounds like a really exciting initiative.

LivingWell
Emotional SupportMatters

:

Living Well: Mental health and emotional
wellbeing of people living with long
term conditions
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“
So much good discussion at this week’s
@ALLIANCEScot conference #ALLIANCEConf21.

Networking sessions
Two networking sessions were organised during the conference. They were designed to bring
people together online in a way similar to the coffee breaks at in-person events.

At the sessions Laura McEwing, Community Links Practitioner, shared an experience she had
with one of her clients through lockdown, she commented that she liked the conference title
Equally Valued: Equally Connected as “some people are looking up to equal – it’s all about
equity.” She spoke about lockdown being a great leveller “there were CLPs new and
experienced, learning together about their roles – we’ve never been here before. We started
valuing (each other, roles and team).”

ALLIANCE Senior Development Officer, Rhona Millar shared self management activities for
wellbeing and explained how peer support is a huge factor in peoples support and how
important social connections are for all of us.

Across both events participants said they felt empowered and enjoyed the time to come
together with no fixed agenda.
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Wellbeing sessions
The conference wellbeing sessions are aimed at giving delegates the opportunity to
decompress.

Participants were invited to learn about the history and the benefits to Laughter Yoga. To learn
how to move from one exercise to another by clapping and chanting and to take part in the
warmup exercise which would allow them to introduce themselves.

By demonstration, participants learned to laugh voluntarily and about the body not being able
to differentiate between fake and real laughter.

After the warmup, the participants took part in seven different laughter yoga exercises
including Puppet Laughter, Lawnmower Laughter, Rowing Laughter, Orchestra Laughter, Hot
Potato Laughter, Visa Bill Laughter and Appreciation Laughter.

Participants then experienced laughter mediation, a combination of laughter and silence,
learning to laugh internally, a time to put your worries in to their laughter meditation.

The session closed with progressive muscle relaxation and guided awareness.

“
I feel energised, really enjoyed it, I’ll be smiling
the rest of the day, thank you.

Laughter Yoga
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Kayleigh StockleyCarrie Donnelly Juliette Walsh

The Gorbals Social Saunter podcast provided a different type of session, delegates were invited
to listen in (and if the urge took them, walk with) participants of the group social walk, Gorbals
Social Saunter.

The cast of the podcast comprised of ALLIANCE Community Links Practitioners and walk
organisers, Carrie Donnelly and Kayleigh Stockley along with two members of the walking
group and Juliette Walsh, Project Worker of The Garden Project Sacro. During the 40-minute
conversation, listeners are brought from the living room onto Glasgow's streets as topics
meander from the benefits of walking to at home gardening.

With birdsong and fellow chatty walkers passing by providing a backing track, what is most
apparent is the rapport that has been developed between the podcast participants. The
Gorbals Social Saunter has clearly provided a welcoming opportunity for people to get out of
their homes during the pandemic and socialise with others in their community. This comes
across in conversation along with the new affinity for walking and enjoying the outdoors.

You can listen to the Gorbals Social Saunter on Anchor FM.

“
Great podcast from #MakeLinks and
@Kaymakeslinks and @Carrmakeslinks really get
a sense of howyou set up the walk and how it’s
going! Lovely chatty style!

The Gorbals Social Saunter
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Interviews
In preparation for the conference, we organised a series of short, informal interviews with
panellists from across the broad spectrum of health and social care.

Interviewwith the Chief Medical Officer
for Scotland
The Chief Medical Officer (CMO), Dr Gregor Smith, was interviewed by ALLIANCE National Lead
for Carers and Outreach, Tommy Whitelaw.

A year into his appointment as CMO for Scotland, Dr Gregor Smith shared his learning from
the past 12 months exploring the impact of COVID-19 on Scotland’s health and wellbeing.

Dr Gregor Smith Tommy Whitelaw

Gregor acknowledged that across the country people's experience of COVID-19 will be very
different but difficult for everyone, whether you've been working in health and social care, if
you've had personal experience of COVID-19, for unpaid carers and many others. People's
experience isn’t universal but ultimately, it's been an incredibly difficult time.

Gregor spoke about the health inequalities, challenges of people experiencing Long Covid and
the economic impacts that need to be addressed to manage long term recovery. He also spoke
about the need to harness the innovation that has come about since the start of the pandemic,
for example NHS ‘Near Me’, now in every GP surgery and hospital across Scotland.
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“
Many thanks to both of you. Summed up our most
difficult of periods and gave confidence that as we
know better, wewill do better. Better for people and
the planet. I'm delighted that the power of
longitudinal relationships was highlighted, as that's
the cornerstone of our support service - we never
underestimate the power of good conversation.

Watch the full interview with Dr Gregor Smith on the ALLIANCE’s YouTube channel.

healthandcare.scot article: Restore, recover, and renew: In conversation with
the CMO for Scotland

Gregor closed by saying a big thank you and appreciation to everyone for everything they've
done over the last year.

The Courageous Leadership interview series from the ALLIANCE sees leaders across all areas of
health and social care in Scotland, from disability rights activists to Chief Executives of third
sector organisations, to staff who provide services, share their thoughts on leadership. For this
special edition of the series the ALLIANCE produced a podcast and written piece with Kiana
Kalantar-Hormozi, an activist and artist based in Glasgow.

The podcast was a lively discussion between Kiana and the ALLIANCE’s Development Officer,
Angela Millar, who leads on the project. They discussed what courageous leadership means to
Kiana, the importance of authenticity, who and what has shaped her leadership journey, her
motivations, and her hopes for the future of health and social care leadership in Scotland.

On Courageous Leadership Kiana said:

“I also want to mention utilitarianism because I think right now, we live in a society that’s very
much about working for the majority and I’ve always been in the minority. I have SMA type 2
which is a rare genetic health condition, I am an ethnic minority, so I’ve always been in the
minority in society which systematically just doesn’t work for me. So, I think a great leader is
someone who doesn’t use the easy way out, someone who isn’t utilitarian.”

Courageous Leadership podcast:
A conversation on leadership style,
inspiration and authenticity
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Read or listen to Kiana’s contribution at Courageous Leadership – Kiana Kalantar-Hormozi.

“
Huge thanks to Angela, and hopewe can chat
face to face over coffee in the near future!

On the future of leadership for Scotland’s health and social care landscape Kiana said:

“The people making those decisions are so far removed from the reality of it. I think a leader
that can fix those issues should first of all bring in expertise from people with lived experience
and actually pay for that expertise. It’s about investment, you can’t make anything good
happen without investing in it. It’s about putting money where our values are, and we need
leaders who can really understand that.”
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“
Thank you so much for Dr Curry and Dr Black -
fantastic session full of information, great
discussion, and awonderful personal touch at the
end. Thank you!

Dr Gwenetta Curry Dr Anna Black

You can watch the full lecture and discussion on the ALLIANCE’s YouTube channel.

Lectures
The ALLIANCE invited leading figures in academia and health and social care to deliver lectures
at the conference.

Dr Gwenetta Curry, a Lecturer of Race, Ethnicity, and Health from The University of Edinburgh,
delivered this keynote lecture, that was chaired by Dr Anna Black, part time Commissioner of
the Human Rights Commission. Gwenetta discussed the disproportionate impact that
COVID-19 has had on racial and ethnic minorities in the UK and globally. She shared and
explored the ethnic variations in COVID-19 outcomes and the impact of housing, work, and pre-
existing health conditions on risk of infections.

Gwenetta spoke about high rates of vaccine hesitancy, around 40% of BME communities, and
shared the startling realities of COVID-19 vaccine supply in developing countries.

Questions at the session were wide ranging and discussed communications barriers to access
information, COVID-19 briefings only given in English and BSL, the data gap and the digital
gap – how can people complete and access information if they can’t understand it, the link
with race and poverty and the lack of adequate representation by people from ethnic
minorities in positions of power and decision-making.

We're not all in it together: COVID-19,
race, and global health inequalities
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Irene OldfatherTommy Whitelaw

The lecture marked the 10-year anniversary of the beginning of Tommy Whitelaw’s, National
Lead for Carers and Outreach at the ALLIANCE, campaign walk across Scotland (Life, Letters
and Love Stories) where he collected carer stories about caring for loved ones. This campaign
introduced Tommy to Irene Oldfather, Director of Strategy and Engagement at the ALLIANCE,
and Henry Simmons, CE of Alzheimer Scotland, who featured in the session as Chair and
keynote speaker respectively. The session also featured Maureen Bisognano, President Emerita
and Senior Fellow at the Institute for Healthcare Improvement.

The lecture was named in honour of Tommy’s mother Joan, who towards the end of her life
lived with vascular dementia. Irene opened the session with a tribute to Joan:

”I had the privilege to hear her story, how she was brought up and had close relationships with
her sisters, how she met and married the man of her dreams, and how she was a mum to 3
amazing children.

Being a mum myself, I can't imagine the kind of compassion and inspiration she brought that
would result in the work Tommy has done to commemorate [her] and the relationship he had
with his mum, and the importance of kindness and love and stories.

From her death there is a legacy that Tommy has been working on for 10 years, of kindness,
caring and compassion. That legacy has touched every bit of Scotland and made a difference
across the globe.”

The session featured a pre-recorded welcome address from Professor Jason Leitch who
thanked Tommy and the work of the ALLIANCE in driving change:

”I think change needs a number of things…you need the policy (so you need the Charter of
Rights), you need to know what it is you’re doing, the recipe for the change; you need a
method, you need to know how you’re going to do the thing…but the third thing you need, and
maybe people will forget this, is that you need people. Real actual people…to tell the story of
[their experience]“

Henry Simmons, CE of Alzheimer Scotland delivered a keynote presentation on the
developments and progress within Dementia policy and research over the last 10 years,
explaining the objectives behind the new initiative of Brain Health Scotland. He spoke on the
importance of a National Care Service and called for the assurance of a depth in accountability
and governance within this to ensure that plans get delivered.

Maureen BisognanoHenry Simmons

The Inaugural JoanWhitelaw lecture

The ALLIANCE invited leading figures in academia and health and social care to deliver lectures
at the conference.
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“
Great session @IreneOldfather @tommyNtour
@maureenbis and Henry so many important
messages. #WMTY needs to be part of all care.
Reduce inequality and shift balance of power.
Well said all.

”The way that we develop policy is about citizens, choice, and ensuring people are
included…working to change the system, you have to learn that you can’t do it on your own,
and need to encourage new ideas, organisations and approaches.”

Maureen Bisognano, President Emerita and Senior Fellow at IHI, delivered her keynote
presentation on the methods and tools behind transforming care through imbedding a ‘what
matters to you’ approach and radical redesign of healthcare systems. She emphasised the
power of personal stories, the importance of innovating and ‘exnovating’ and getting rid of
what no longer works, acts of kindness and the impact on patient health, and examples of
innovative practice of cross-sectoral person centred and holistic care in Netherlands, Scotland,
Norway, Belgium and USA. She spoke passionately about the importance of ‘Psychological
PPE’ in both professional and personal life in order to protect wellbeing, working on your IQ as
well as emotional quotient and your curiosity.

”You’re the doctor for her soul, and to the other doctor, you’re the doctor for her body. And the
two were so distinct, that I thought we need to bring you two together. We can’t only work on
cost or population health, we need to understand the experience of care. […] We really need to
develop expertise to stop doing things that don’t matter, that don’t work. […] You’re not a
disease, you’re a human, and we’re going to work on your strengths. That’s flipping the
balance of power. […] She’s taking care of other people, not being taken care of every day,
because someone asked her ‘what matters to you’? […] Think on how you’re going to build
your Psychological PPE, and not just your schedule.”

Following a final Q and A the floor was over to Tommy to close:

“People ask what I learned from caring for my Mum with Vascular Dementia. And I learned
that people are amazing, they are remarkable, they’re beautiful. And if you just take time to
listen to them, you’ll learn so much.”

You can watch the full lecture on the ALLIANCE’s YouTube channel.
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You can watch the full lecture and discussion on the ALLIANCE’s YouTube channel.

“
Been looking forward to this lecture allweek and
didn’t disappoint!

Irene OldfatherLinda Bauld

Professor Linda Bauld from Edinburgh University, delivered a keynote lecture about public
attitudes and behaviour during COVID-19, chaired by Irene Oldfather from the ALLIANCE.
Linda’s presentation reflected on what Scotland learned over the past year from a behavioural
science and policy perspective including: how evidence developed on non-pharmaceutical
interventions, how the public responded to guidance and regulation, and which behaviours and
approaches we may retain in the longer term.

Linda spoke about how charities are powerful advocates for change and how we are going to
have to listen to people who have been affected by Long Covid, and making the case for
services, acknowledging we will be dealing with the effects of COVID-19 quite some time.

Linda said:

“The context is that the future of this pandemic is uncertain and that future pandemics will
occur to prevent future lockdowns and the likelihood of future epidemics becoming pandemics,
changing our everyday routine behaviours will be important. This includes more consistent
hand and surface hygiene, ensuring better ventilation and indoor spaces, and having the
option of face masks where this is not possible. It also includes urban transport and building
planning to enable more distancing and ventilation. And you know, we really have to invest in
this for the longer term.”

healthandcare.scot article: Behaviour change during the COVID-19 crisis:
What have we learned?

Behaviour change during the COVID-19
crisis:What have we learned?
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Conference close

Having observed many sessions throughout the week-long conference, Jenny delivered her
specially-written poem in a moving and uplifting closing session.

And so we find ourselves here –
Not starting over, continuing –
Lockdowns were still life,
sometimes felt like still-life for some –
A limbo, of sorts.
Respite? Or hell?
Solace or catastrophe?

Strange lives for some, but for others, entirely familiar.
Still for others – frantic adaptation
but with hands tied with burdensome strings
puppeteering wildly,
while clinging on
by the fingernails.

And so we find ourselves here,
Zoom-rooming and wondering:
how much did we not know before?
and how much have we known some things all along?

‘Move forward’. Is not the same as ‘move on’.

It’s about time to stop, to reflect, to change,
while still knowing the minutes are ticking –
And if it is about equal value and equal connection,
how much better to know when it is time
to put down the pens,
some research is already done –
those minutes have been filed and at the bottom they state:

“Action.”

It’s about how people power is more important than bureaucracy –
No parachuting outcomes in from far away, but building back differently,
not just ‘better’, from the grassroots up.

It’s about reducing stigma and emphasising humanity.

It’s about knowing where we are, and are not, all in this together –
It’s not just about money, (though it’s a lot about money)
it’s about where that money goes, and how it flows.

Award winning poet, Jenny Lindsay, reviewed the 2021 ALLIANCE Annual Conference
‘Equally Valued: Equally Connected’.
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It’s about sensory loss. And sometimes sensory overload.
And it’s about understanding both.

It’s about knowing how awake we all are to the problems,
and knowing that alarm bells aren’t enough,
if we stay hiding under the duvet cover.

But sometimes…

let’s not forget:

It’s about laughing as if you are holding hot potatoes –
It’s about cycling for companionship alongside a body of water.
It’s about Constitution Street and Argyll, Moffat, Aberdeenshire,
Ayrshire and Arran and Lewis and Shetland, and Glasgow and Edina and –

– it’s about connection, everywhere.

It’s really all about connection.

It’s about being here and being us
and the collective health of the law
and of the nation.

It is avoiding taking everything to heart in an unjust world.
It is avoiding the self-destructive efforts of trying to control the uncontrollable.

It’s about recognising the importance of getting your hands dirty.
And I mean, literally!

Connecting with the soil, the ground,
and what a community can grow.
It’s about letters, about lives, about loves.

It’s about finally pinpointing a road out
And it’s about where that road goes.

It’s about treating people and not just conditions,
Knowing that people rarely exist in splendid isolation –
We’re part of a complex web that existed pre-pandemic conditions,
with many keen to not return to a normal that didn’t acknowledge
that ‘social-distancing’
was some people’s lived reality –
not through choice, nor social duty, but reluctantly
due to society’s inflexibility…

And if you are currently living it?
You cannot ‘content warning’ reality –
Not for yourself –
That’s for other people’s comfort.
Let’s speak candidly. About addiction.
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About the impulse and the control of it,
About the lives lived within it – not just as a ‘grip’
that permanently chokes but as it is actually lived.
Lived with. As it is.

It’s about knowing what we do not know yet –
It’s about making the effort to find that out –
It’s knowing the public have not been the problem –
That behaviours enacted are not always choices.

Know what is universal in all of this.
This communal stress;
What is at the root – having to accept
What we cannot do and getting used to it,
And then being catapulted in and out of ‘normality’
This discombobulates.
Of course it does.

Equally connected. Equally valued.

How much did we not know before?
and how much have we known some things all along?

‘Move forward’. Is not the same as ‘move on’.

It’s about knowing the road and where other roads intersect with it.
It’s about pathways and yes –

it’s often necessarily
about paperwork…

But really, at root:

It’s about lives, and letters, and love.
It’s about looking this straight in the eye
and taking it on.

It’s about unshrinking the world.

“
#ALLIANCEConf21 what a great way to
summarise the issues raised and discussed
during this week’s @ALLIANCEScot conference by
Jenny Lindsay - great poem great poet!

You can watch the full performance on the ALLIANCE’s YouTube
channel, along with a review of the week’s activities.
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Thank you

The ALLIANCE Annual Conference is a

key event in Scotland’s national health

and social care calendar. In 2021, we

believed it was more important than ever

to connect with our growing

membership of over 3,000, and our

friends and colleagues in wider health,

social care and other sectors. The

ALLIANCEwould like to thank everyone

who contributed and participated.
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The Health and Social Care Alliance Scotland (the ALLIANCE) is the national third sector
intermediary for a range of health and social care organisations. We have a growing
membership of over 3,000 national and local third sector organisations, associates in the
statutory and private sectors, disabled people, people living with long term conditions and
unpaid carers. Many NHS Boards, Health and Social Care Partnerships, Medical Practices, Third
Sector Interfaces, Libraries and Access Panels are also members.

The ALLIANCE is a strategic partner of the Scottish Government and has close working
relationships, several of which are underpinned by Memorandum of Understanding, with many
national NHS Boards, academic institutions and key organisations spanning health, social care,
housing and digital technology.

Our vision is for a Scotland where people of all ages who are disabled or living with long term
conditions, and unpaid carers, have a strong voice and enjoy their right to live well, as equal
and active citizens, free from discrimination, with support and services that put them at the
centre.

The ALLIANCE has three core aims; we seek to:

About the ALLIANCE

Ensure people are at the centre, that their voices, expertise and rights drive policy and
sit at the heart of design, delivery and improvement of support and services.

Support transformational change, towards approaches that work with individual and
community assets, helping people to stay well, supporting human rights, self
management, co-production and independent living.

Champion and support the third sector as a vital strategic and delivery partner and
foster better cross-sector understanding and partnership.
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Health and Social Care Alliance Scotland alliance.scot

@ALLIANCEScot

The ALLIANCE is supported by a grant from the Scottish Government.
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www.alliance-scotland.org.uk
Health and Social Care Alliance Scotland (the ALLIANCE)
Venlaw Building, 349 Bath Street, Glasgow G2 4AA

mailto:info@alliance-scotland.org.uk
mailto:https://www.facebook.com/ALLIANCEScot/
https://www.instagram.com/alliance.scotland/
https://twitter.com/ALLIANCEScot
https://www.alliance-scotland.org.uk

	Introduction
	Been a great morning so far. I am over in Northern Ireland and loving the connection to Scotland.
	Great sessions, lots of things to think and reflect upon.
	Accessibility
	Media coverage
	Performance poetry

	Opening session
	Welcome by Professor Ian Welsh OBE, Chief Executive, the ALLIANCE
	Keynote address by the Cabinet Secretary for Health and Wellbeing, Humza Yousaf MSP
	For me… music allows me just to go to other places and just either dream my life away or work.
	Songs helping us through the pandemic
	Thank you for the talk - great to hear people's musical stories. Music brings people together even when we can't, but hopefully soon.
	Brilliant - that's the weekend listening sorted thanks to @ALLIANCEScot.

	Panel discussions
	Scotland’s third sector during COVID-19 and beyond
	Great session - big thanks to everyone. You've set the bar high for the rest of the conference!
	Putting people at the centre of the Scottish economy
	Thought the session flowed well, delegates were totally engaged, overall excellent event.
	Looking to the future: What’s the role of civil society and the third sector in UK-EU relation?
	This event was very well facilitated and had just the right tone of informality mixed with a strong professional message.
	Digital innovation for a digital nation
	Thanks to all the speakers (and chair) for an informative educational session. Really good and lots to reflect, learn and share. Thanks for making this session accessible with BSL and ENT.
	What Matters to You: A discussion on person centred care and caring
	The future of adult social care
	The zoom meeting about the future of social care was most informative at various levels because it exposed the various problems at various levels that disabled people face.
	Thanks…to the ALLIANCE for providing the opportunity to discuss such a vital issue.
	A Scottish Human Rights Bill: Putting rights into law and action
	Communication, information and mobility: Conversations from a sensory perspective
	Thanks, it was a great session - and conference! Congratulations!
	Great session @IreneOldfather @tommyNtour @maureenbis and Henry so many important messages. #WMTY needs to be part of all care. Reduce inequality and shift balance of power. Well said all.

	Workshops
	Mental health, inclusion, and social care
	Reducing stigma, emphasising humanity
	Thanks to @ALLIANCEScot for making #ALLIANCEconf21 such a great event. Time to make it all a reality!
	Wow, thank you to Tommy for sharing his story - such a powerful testimony and an embodiment of the message that recovery is possible.
	It was a really interesting conversation … Jemma's book does a great job of bringing our rights to life and that's so important right now.

	Information sessions
	Declaration Festival: In conversation with the author of 'Constitution Street' Jemma Neville
	Outstanding!
	A sense of communication
	This was fantastic, it was so uplifting to hear speakers with valuable insight, talking about a subject they really know about. A great example, clearly explained, of people with initiative organising a successful collaborative venture, to help prevent poor health and mitigate the worst effects of inequalities in health. Well done Gerry and all.
	Pedalling for wellbeing
	Sounds like a really exciting initiative.
	Living Well: Mental health and emotional wellbeing of people living with long term conditions
	So much good discussion at this week’s @ALLIANCEScot conference #ALLIANCEConf21.

	Networking sessions
	Wellbeing sessions
	I feel energised, really enjoyed it, I’ll be smiling the rest of the day, thank you.
	Laughter Yoga
	Great podcast from #MakeLinks and @Kaymakeslinks and @Carrmakeslinks really get a sense of how you set up the walk and how it’s going! Lovely chatty style!
	The Gorbals Social Saunter

	Interviews
	Interview with the Chief Medical Officer for Scotland
	Many thanks to both of you. Summed up our most difficult of periods and gave confidence that as we know better, we will do better. Better for people and the planet. I'm delighted that the power of longitudinal relationships was highlighted, as that's the cornerstone of our support service - we never underestimate the power of good conversation.
	Courageous Leadership podcast:          A conversation on leadership style, inspiration and authenticity
	Huge thanks to Angela, and hope we can chat face to face over coffee in the near future!
	Thank you so much for Dr Curry and Dr Black - fantastic session full of information, great discussion, and a wonderful personal touch at the end. Thank you!

	Lectures
	We're not all in it together: COVID-19, race, and global health inequalities
	The Inaugural Joan Whitelaw lecture
	Been looking forward to this lecture all week and didn’t disappoint!
	Behaviour change during the COVID-19 crisis: What have we learned?

	Conference close
	Award winning poet, Jenny Lindsay, reviewed the 2021 ALLIANCE Annual Conference ‘Equally Valued: Equally Connected’.
	#ALLIANCEConf21 what a great way to summarise the issues raised and discussed during this week’s @ALLIANCEScot conference by Jenny Lindsay - great poem great poet!
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