Privacy Statement for ALLIANCE Live videos

About ALLIANCE Live videos

ALLIANCE Live videos capture individuals, views, opinions and experiences to spotlight emerging issues, policy, examples of good practice and innovation taking place across Scotland within health and social care. 

How you can get involved?

If you would like to participate in an ALLIANCE Live video, you will be asked to take part in a video interview in which you will be asked questions relating to a specific subject matter.

What personal and special category (sensitive) personal information do we need from you?

If you consent to take part the ALLIANCE will require your name, preferred method of contact, job title and organisation (if applicable).  Your name, job title and organisation may be published with the video.

Individuals participating in a video case study are not compelled to disclose any sensitive information during the discussion.  However, their experiences may cause them to divulge information relating to a long-term condition, disabilities, caring experience and potentially other biographical information depending on individual.

The ALLIANCE Live interview is videoed and this will result in certain sensitive personal information being disclosed, such as your race, gender, age, any physical disability religion or socio-economic background.  

What happens with the information in the project?

The information will be videoed and edited by the ALLIANCE to produce an ALLIANCE Live video showcasing good practice.  

Prior to publication, you will be provided with a copy of the video to ensure that you are satisfied with the content and with how you have been portrayed. 

How the information will be used?

The video will be used to raise awareness of the ALLIANCE Live topic and will be published on various social media including the ALLIANCE website, social media channels and YouTube.  These will also be shared using the various ALLIANCE bulletins.

How will we contact you?

We will generally contact you by e-mail or telephone, unless you have stated a different preferred method of contact 

With whom will the information be shared including transfer of data to a third country or internationally

The ALLIANCE will be using Zoom, WeVideo and Zubtitle to record and edit its ALLIANCE Live activity. If you consent to participate in an ALLIANCE Live video you are advised to be aware that these platforms transfer personal data to the USA and that any personal data shared will be transferred to a country that does not provide adequate protection and that no adequate safeguards aimed at providing protection for the data are being implemented.

ALLIANCE Live videos will be published on various social media platforms and shared worldwide.

Retention of Data 

Consent will be retained for six years following the date that the video is published.

[bookmark: _Hlk6316870]Upon completion and sign-off of the ALLIANCE Live video, the ALLIANCE will delete any data that it has stored on Zoom, WeVideo and Zubtitle.

The videos will be actively promoted on social media for no more than one year but will not be removed from the ALLIANCE website or YouTube or any ALLIANCE social media channel to which it has been posted to unless asked to be withdrawn.  This is to allow for an adequate period to raise awareness without the information being too historic. 

What are the potential risks to you in taking part?

We aim to minimise any risk to participants, but you should be aware of the following risk factors:

In the case of individuals speaking from a position of participating in the service:
· It may identify those who are living with a long term condition, disability, or unpaid carer 
· Information relating to a persons lived experience could also be used by unscrupulous parties to discredit the participants
· Depending on what information is provided in the video it could lead to individuals being investigated by DWP and benefits may be affected 
In the case of individuals speaking on the basis of professional experience with that integrated service:
· A professional speaking about integration may voice an opinion which could be used by unscrupulous parties to discredit the participants 
General
· [bookmark: _Hlk6316918]Information from the videos will be published on ALLIANCE website and social media. This will effectively see the ALLIANCE lose control of how the information is used by others or edited by others.  Although these sites have terms and conditions there is no way for the ALLIANCE to monitor this.  
Your rights

You have the right to withdraw your consent at any time. The ALLIANCE can withdraw information from where it was posted on the internet but will not be able to control how others have used this.  We will not be able to remove information already included in statistical information that is no longer identifiable.

You also have the right to object to how we process your personal information, the right to access, correct, sometimes delete and restrict the personal and sensitive personal information we use.  Together with the right to receive your information in a machine-readable format for transfer to another organisation and not to be subject to a decision based solely on automated processing, including profiling.

Data Protection

The ALLIANCE and its sub-contractors will not distribute or disclose your personal information to third parties unless we have your written permission or are required by law to do so. We comply with the Data Protection Act 2018 and GDPR 2018 when handling your personal information. If you have any concerns about how we use your personal information, contact Director of Corporate Services at: DPO@alliance-scotland.org.uk. Alternatively, you have the right to complain to the ICO https://ico.org.uk/concerns/  

For our full privacy policy, please visit our website.

By participating you are consenting to us processing your personal and special category (sensitive) personal information for the above purposes, which is our legal basis for processing your personal information.





















Consent 

In consideration of the ALLIANCE, 310 St Vincent Street, Glasgow, G2 5RU ALLIANCE Live video case study, I confirm I understand, accept and agree that:

1.	I have read and understood that I am agreeing to participate in the video for ALLIANCE Live to increase the sharing of good practice by highlighting examples of innovative and integrated work within health and social care and that my personal experiences may be discussed during the recording.

2.	I have been informed of the ALLIANCE’s privacy policy and information on the project and understand that the ALLIANCE will not sell, distribute or lease personal information to third parties without my written permission unless required to do so by law. 

3.	I agree to provide the ALLIANCE with my name, preferred method of contact and job title/organisation (if applicable).

4.	I understand my participation is voluntary and I may withdraw at any time.

5.	I consent to being video recorded as part of the project.

6.	I understand that I should not expect to gain any personal benefits as a direct result of my participation in these podcasts.

7.	I confirm that I am 16 years of age or older.

8.	I confirm that by signing this form I am consenting to the ALLIANCE processing my personal and sensitive personal information for the above purposes.

Name:	Date: 
	 
Signature:	Preferred method of contact details:  email



