Health and Social Care Alliance Scotland 

Job Description

Job Title: 		ALISS Service Designer
Employer:	Health and Social Care Alliance Scotland (the ALLIANCE)
Reporting to:	Director of Digital

Purpose of Role
To undertake service design activity across all aspects of the ALISS programme. The post contributes to the successful delivery of the ALISS strategy.
The role will support the inclusive approach of the ALLIANCE, ensuring that access requirements are understood and met and that all those who have contact with the Programme are welcomed and feel valued.

Tasks and responsibilities
The post holder will:
· Optimise the end-to-end service experiences for the ALISS (A Local Information Service for Scotland) programme, particularly through collaboration the ALISS engagement team.
· Conduct user research to gather insights and feedback, incorporating findings into the design process.
· Write user stories and acceptance criteria to accurately describe the desired future functionality of the ALISS system.
· Create journey maps, wireframes, and other visualisations to communicate design concepts.
· Maintain the ALISS design system and design guidelines.
· Work closely with stakeholders in the third, public and private sectors to align service design activity with ALISS and the ALLIANCE goals.
· Create high fidelity prototypes and iterate on design solutions based on user feedback and usability testing.
· Draft site content in line with ALISS and ALLIANCE communication guidelines.
· Support the ALISS Technical Officer in testing new functionality, prior to deployment to the live ALISS site.
· Stay abreast of industry trends and best practices in service design.
· Any other tasks required by the organisation

Data protection 
In line with national legislation, and organisational policy, you will ensure that all data is processed in a fair, lawful and transparent way, for the specific registered purpose and will not allow data to be disclosed in any way incompatible with such purpose or to any unauthorised persons or organisations.  This will include ensuring that DPIAs and privacy statements are produced and authorised in advance, with fair notice and in line with policy.

Terms and Conditions
The post is full time, 35 hours a week, and based in Glasgow.  Occasionally the post holder will be required to travel throughout Scotland and therefore must adopt a flexible approach to working hours, as additional hours and overnight stays will be required.  However, time will be reimbursed through the organisation’s time off in lieu scheme.

Person Specification
Essential Criteria:
· Relevant qualification or experience in service design.
· Strong passion for user-centred design principles and methodologies.
· Knowledge and experience of prototyping tools and techniques.
· Eagerness to engage in user research activities, with a basic understanding of research methodologies.
· Understanding of service design within digital and physical environments. 
· A creative mindset with a focus on problem-solving.
· Strong analytical skills and a keen eye for detail.
· Excellent communication skills to effectively articulate design concepts and decisions to those implementing solutions (e.g. ALISS developers) and people with low digital skills.
· Ability to work collaboratively in a small team, demonstrating flexibility and adaptability.

Desirable Criteria:
· Knowledge of the digital health and social care environment in Scotland.
· Graphic design skills and expertise in the use of the Figma prototyping tool.
· Previous work with a content management system, e.g. Umbraco.
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