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GIRFEC Training – Cancellation Policy 2026


Cancellation fees for teams and organisations, and individuals registered for open 
session: 

• 16 – 12 weeks before the course: 25% of the fee
• 12 – 8 weeks before the course: 50% of the fee
• 8 – 2 weeks before the course: 75% of the fee
• Less than 14 days before the course: 100% of the fee

If participants are unable to attend the course after booking, they may substitute, by 
prior arrangement and notification by email, someone else from their organisation. 
Alternatively, they may transfer to another session date. Individual participants, 
depending on availability, would be transferred to an alternative GIRFEC open 
session. Group/team bookings can be transferred upon agreement and pending the 
availability of the Training Facilitator. Bookings can be transferred a maximum of 
three times and must be scheduled within six months of the original booking date. 
Failure to provide any notice will result in the application of the full training fee. 

The ALLIANCE will reserve the right to cancel or reschedule any GIRFEC training 
sessions. Where it is necessary to cancel or reschedule a training session, 
participants, or the booking co-ordinator, will be notified at the first available 
opportunity, and arrangements to reschedule will be made if appropriate. Sessions 
will be rescheduled for no earlier than ten working days, and group/team bookings 
will be rescheduled upon agreement with the booking co-ordinator. 
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