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The Health and Social Care Alliance Scotland (the ALLIANCE)

Job Description

Job Title: 		Community Links Practitioner (Stronger Schools, Stronger Communities)
Employer:		Health and Social Care Alliance Scotland 
Reporting to: 	Senior Links Officer 

Purpose of the role
This role is based in a school in Northeast area of Glasgow, with some meetings and events carried out in the local community and across Glasgow. The Schools Community Links Practitioner will provide tailored, non‑stigmatising support and improve access to energy advice and services, including carbon monoxide (CO) awareness, priority services registration, CO alarms, advocacy and safeguarding. By offering a safe and trusted space within the school, the project aims to reduce fuel poverty and strengthen connections to essential energy and wider support services for families.

Tasks and Responsibilities 

· Provide through good conversations, a specialist, professional and trauma-informed service to people who are often experiencing complex social circumstances, using agreed, person-centred principles, building non-dependant trusted relationships, for monitoring, auditing and evaluating project delivery. 
· Arrange networking events as appropriate.
· Identify opportunities to deliver energy presentations to community groups to increase awareness around energy.
· Inclusive energy safeguarding services: offering carbon monoxide safety information, and supported access to safeguarding schemes such as the Priority Services Register.
· Supporting families to access and use energy in a safe, efficient, and affordable way through informed conversations, practical guidance, and appropriate referrals and signposting.
· Provide compassionate wellbeing and mental health support through meaningful emotional support conversations, alongside effective onward referral, linking, and signposting to appropriate services.
· Access to wider regional support: offering onward referral onto other community‑based services.
· Build staff capacity by giving teaching and pastoral teams the skills and confidence to identify energy-related needs and access relevant support.
· Negotiate and support access for people to community-based services and activities that will support them to live well.  At times, it might be necessary to sensitively challenge service providers for the benefit of the patient.
· Build effective pathways to support and help people to navigate existing complex pathways.
· Work autonomously, to manage workload and appointments.
· Maintain accurate and consistent records at the pre-intervention, progress and post-intervention stages.
· Deliver reports in an agreed format timeously as requested by the programme management team.
· Work with Senior Officers and Management Team as required to understand real time demand and establishment of priorities to ensure citizens needs are met.
· Maintain knowledge and understanding through a commitment to on-going development and learning.
· Contribute to the delivery of other ALLIANCE work programmes and projects as reasonably required.
· Any other duties that may be agreed from time to time.
Data Protection 

In line with national legislation, and organisational policy, you will ensure that all data is processed in a fair, lawful and transparent way, for the specific registered purpose and will not allow data to be disclosed in any way incompatible with such purpose or to any unauthorised persons or organisations.  This will include ensuring that DPIAs and privacy statements are produced and authorised in advance, with fair notice and in line with policy.
Person Specification

Essential

· Experience at delivering advice to a wide range of people and families and be familiar with benefit entitlements/income maximisation as well as showing empathy and understanding of the issues faced by our customers.
· Knowledge and understanding of the environmental, social and economic problems of deprived areas and the roles of the public, private and voluntary sectors in tackling them.
· Demonstrable experience and knowledge of the provision of advice to low-
income households in energy efficiency or related fields.
· Self-motivation and the ability to work with limited supervision.
· The ability to work with a wide range of people and proven experience of working with vulnerable householders, low income and/or other disadvantaged groups, including a strong understanding of the challenges faced by people living in areas of deprivation in relation to living well.
· Tact and diplomacy when liaising with a wide range of organisations.
· A solution-focused approach.
· Non-discriminatory values.
· Excellent influencing, negotiation and motivational skills to engage people and to enable them to take up a wide range of community services and activities.
· Excellent networking skills.
· Excellent record and information management skills.
· Knowledge of facilitating service improvement and appreciation of different organisational cultures and workforce development.
· Ability to work effectively as part of a team and on own initiative.
· IT skills. 
· An ability and willingness to travel across Glasgow if appropriate
· Ability to develop a non-dependent and non-judgemental relationship with awareness of personal and professional boundaries, whilst being supportive and respectful of others.
· Strong understanding of the challenges faced by people living in areas of deprivation in relation to living well.

Desirable

Experience of project-based work in the fields of energy efficiency, community development and regeneration, housing, health, social policy or consumer issues.
Education to a degree level, equivalent qualifications, or relevant experience.
Experience of the preparation and delivery of presentations.
Experience of speaking to groups.
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