Health and Social Care Alliance Scotland (the ALLIANCE)

JOB DESCRIPTION

Job title	Development Officer- IJB Lived Experience 
Employer	Health and Social Care Alliance Scotland (the ALLIANCE)
Reporting to	Senior Development Officer- IJB Lived Experience 

Accountabilities 

· Director of Communications and Engagement
· Chief Officers
· Programme Manager- Health and Social Care Academy 
· Programme Manager – Lived Experience, Integration and Engagement Hub
· Membership

Purpose of role 

The Development Officer will support the delivery of a project to support Integrated Joint Boards (IJBs) and lived experience representatives as part of the transition to full voting rights on IJBs.  The role will involve supporting current lived experience representatives, contributing to a national recruitment programme, establishing role expectations, recommending induction training and providing ongoing support to representatives through this process. The role will ensure that the move to full voting rights is implemented meaningfully, consistently and with the right support structures in place across Scotland.
Responsibilities 

The post holder will: 

· Provide day to day support for the delivery of the IJB Lived Experience project 
· Develop and maintain relationships and partnerships with key stakeholders including lived experience representatives, Scottish Government, IJBs, health boards, local authorities, carer representative organisations and third sector organisations
· Support the design and delivery of engagement with lived experience representatives to inform the development of future induction, training and resources to support IJB members
· Support, design and facilitate engagement to gather insights and experiences including designing surveys, focus groups, workshops or discussion groups
· Contribute and coordinate the delivery of events, training and workshops 
· Produce high quality and accessible information including briefings, guidance, toolkits, reports, articles, and presentations
· Support the development of digital outputs including podcasts and videos
· Support communications including updating sections of the ALLIANCE’s website and contributing to social media
· Attend relevant stakeholder meetings or events on behalf of the IJB lived experience project
· Contribute to monitoring and evaluation activities, including quarterly reports 
· Comply with all organisational policies and procedures
· Any other duty as requested.

Data Protection

In line with national legislation, and organisational policy, you will ensure that all data is processed in a fair, lawful and transparent way, for the specific registered purpose and will not allow data to be disclosed in any way incompatible with such purpose or to any unauthorised persons or organisations.

Person Specification

Essential

· Educated to degree level of equivalent through experience
· Excellent networking and relationship building skills
· Experience of partnership working and co-production 
· Good research and analytical skills, and processing high level information
· Strong knowledge of current agendas relating to health and social care in Scotland
· Excellent communication skills including confidence in facilitating outreach and engagement 
· Understanding of accessibility issues, particularly as they relate to involvement and communication 
· Confident IT skills in word processing, email, internet, databases and PowerPoint
· Ability to work effectively as part of a team and on own initiative 
· Good organisational, time management and event management skills
· Good understanding of data protection  
· Commitment to equality, non-discrimination, and the principle of people being the experts in their own lives and being at the heart of policy, support and services.

Desirable 

· Experience of working in the third sector
· Understanding of the effect of long term conditions on people’s lives 
· An understanding of evaluation principles and approaches
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