The Health and Social Care Alliance Scotland (the ALLIANCE)

Job Description

Job title 	Senior Development Officer- IJB Lived Experience
Employer	Health and Social Care Alliance Scotland (the ALLIANCE)
Reporting to	Programme Manager- Health and Social Care Academy 

Accountabilities 

· Director of Communications and Engagement
· Chief Officers
· Programme Manager – Health and Social Care Academy 
· Programme Manager – Lived Experience, Integration and Engagement Hub
· Membership

Direct report

· Development Officer- IJB Lived Experience

Purpose of the role 

The Senior Development Officer will lead the day-to-day delivery of a project to support Integrated Joint Boards (IJBs) and lived experience representatives through the transition to full voting rights on IJBs. The role will involve leading activity to support current lived experience representatives, designing a national recruitment programme, establishing role expectations, recommending induction training and supporting delivery and providing ongoing support to representatives through this process. The role will ensure that the move to full voting rights is implemented meaningfully, consistently and with the right support structures in place across Scotland.

Responsibilities

· Provide day-to-day delivery of the IJB Lived Experience project, working closely with the Integration team 
· Line management of Development Officer- IJB Lived Experience, providing leadership and motivation
· Develop and maintain relationships with key stakeholders including lived experience representatives, Scottish Government, IJBs, health boards, local authorities, carer representative organisations and third sector organisations 
· Oversee development and drafting of high-quality and accessible communications, engagement and support the delivery of events to inform the development of a programme of induction, training and resources to support IJB members
· Design approaches to support the coproduction of guidance, recruitment materials and training and induction materials 
· Devise and deliver a national awareness and outreach campaign to support inclusive and accessible IJB lived experience recruitment
· Contribute to recommendations of national training in collaboration with partners
· Support stakeholders, individually and collectively, to identify opportunities for collaboration and manage these connections, where appropriate
· Attend and represent the ALLIANCE at strategic meetings with Scottish Government and external stakeholders
· Contribute, maintain and update project workplans, timelines and other project management tools
· Provide regular progress updates, identify and escalate risks, where appropriate 
· Lead on effective evaluation and impact of the IJB lived experience project
· Disseminate learning and insights gathered by the programme, including programme reports to management
· Comply with all organisational policies and procedures
· Any other duty as requested

Data Protection

In line with national legislation, and organisational policy, you will ensure that all data is processed in a fair, lawful and transparent way, for the specific registered purpose and will not allow data to be disclosed in any way incompatible with such purpose or to any unauthorised persons or organisations.

Person specification

Essential

· Educated to degree level or equivalent through experience, including through lived experience
· Strong knowledge of current agendas relating to health and social care in Scotland
· Leadership and organisational skills
· Experience of delivering time bound projects
· Excellent networking, relationship building and information management skills
· Experience of partnership working and co-production
· Excellent communication skills including report writing, and confidence in facilitation events and workshops and delivering presentations
· Understanding of accessibility issues, particularly as they relate to involvement and communication 
· Experience of carrying out social research and consultation
· An understanding of evaluation principles and approaches 
· Good understanding of data protection
· Confident IT skills in word processing, email, internet, databases and presentations

Desirable

· Experience of working in health and social care
· Experience of delivering communication campaigns  
· Line management experience
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