Health and Social Care Alliance Scotland (the ALLIANCE)

JOB DESCRIPTION

Job title	Development Officer – Health and Social Care Academy  
Employer	The Health and Social Care Alliance Scotland (the ALLIANCE)
Reporting to	Senior Development Officer- Health and Social Care Academy  

Accountabilities 

· Director of Communications and Engagement
· Chief Officers
· Programme Manager- Health and Social Care Academy 
· Programme Manager – Lived Experience, Integration and Engagement Hub
· Membership

Purpose of role 

To promote the conditions for long term, meaningful and sustainable change in health and social care, with a focus on health and social care integration.  Activity will be underpinned by the Academy’s Five Ambitions for the Future of Health and Care.  The role will enhance the capacity of different stakeholders to engage with and contribute to the ALLIANCE’s Academy programme, with an emphasis on the third sector and people with lived experience.    

Responsibilities 

The post holder will: 

· Provide day to day support for the Academy programme and workplans, including liaising with the Chief Officers, Directors, Programme Managers and the Academy and Integration teams 
· Build strong relationships and partnerships with ALLIANCE stakeholders 
· Gather evidence highlighting good practice examples of the Five Ambitions in action through the development and dissemination of case studies, commissioning of opinions and other communications content
· Contribute to the sharing of findings and recommendations on the conditions for long term, meaningful and sustainable change, identify opportunities to influence policy and decision makers 
· Support the development of Academy digital outputs including podcasts and videos which highlight learning and good practice in integration
· Undertake research and engagement activity with rights holders and third sector organisations to inform the development of future training and resources on human rights including the right to health 
· Support and facilitate engagement to gather insights and experiences which may include designing surveys, focus groups, workshops or discussion groups 
· Support activity to raise awareness of rights-based approaches to decision-making in health and social care including engaging with the Health and Human Rights Partnership
· Contribute and lead the delivery of events by the Academy and Integration programmes
· Produce high quality information including briefings, reports, articles, consultation responses and presentations
· Contribute to the development of information and signposting materials produced by the Integration team
· Support communications including updating the Academy section of the ALLIANCE website and contributing to the Academy’s social media 
· Attend relevant stakeholder meetings or events on behalf of the Academy and programme 
· Contribute to monitoring and evaluation activities, including quarterly reports, as part of the Academy programmes
· Any other tasks as per organisational requirements
· Comply with all organisational policies and procedures
· Any other duty as requested by Programme Manager, Director of Development and/or Chief Officers. 

Data Protection

In line with national legislation, and organisational policy, you will ensure that all data is processed in a fair, lawful and transparent way, for the specific registered purpose and will not allow data to be disclosed in any way incompatible with such purpose or to any unauthorised persons or organisations.

Person Specification

Essential

· Educated to degree level or equivalent through experience, including lived experience.  
· Excellent communication skills including confidence in delivering presentations
· Understanding of accessibility issues, particularly as they relate to involvement and communication 
· Develop social media content including updating the website and other social media platforms
· Strong knowledge of current agendas relating to health and social care in Scotland
· Experience of carrying out social research and consultation 
· Ability to interpret and analyse data 
· An understanding of evaluation principles and approaches  
· Experience of engaging with people in interactive and creative ways 
· Excellent networking, relationship building and information management skills
· Experience of partnership working and co-production. 
· Good understanding of data protection  
· Ability to work effectively as part of a team and on own initiative 
· Good organisational, time management and event management skills
· IT skills in word processing, email, internet, databases and powerpoint
· Resilience.

Desirable 

· Experience of working in the third sector. 
· Understanding of the effect of long-term conditions on people’s lives. 
· Experience of membership organisations/networks. 
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