The Health and Social Care Alliance Scotland

Job Description

Job title 		Senior Development Officer – Lived Experience 
Employer		Health and Social Care Alliance Scotland (the ALLIANCE)
Reporting to:	Programme Manager – Integration, Engagement and Lived Experience 

Accountable to:

Chief Officers
Director of Communications and Engagement
Business Development Manager


Purpose of the role 

This role will contribute to the development and delivery of a lived experience engagement and involvement strategy, alongside the growth, diversification and support of our individual membership network of disabled people, people living with long term conditions and unpaid carers.

The post holder will identify and create meaningful opportunities for engagement and involvement, ensuring that individuals are empowered to influence health and social care policy and practice in a positive and impactful way.

Working across the ALLIANCE, you will identify and develop collaborative opportunities with partners across statutory, third, education and independent sectors, including researchers and academic partners.  You will build and sustain strong relationships with a diverse range of stakeholders, with a particular focus on strengthening public involvement in research and contributing towards and influencing policy development and practice.

You will promote co-production, shared learning, and inclusive, person-centred approaches, championing the value of lived experience and ensuring it is fully embedded in decision-making processes.

This role will work collaboratively across the ALLIANCE to ensure alignment with organisational priorities and maximise impact.


Tasks and responsibilities

· Design, implement and manage the ongoing development of a lived experience engagement and involvement strategy aligned with organisational priorities 
· Develop, grow and support an individual membership network with a focus on disabled people, people living with long term conditions and unpaid carers, ensuring it is inclusive and reflective of the population
· Ensure the ALLIANCE is consistent in applying governance approaches to lived experience engagement and participation
· Identify, design, and facilitate meaningful opportunities for engagement, involvement, co-production, and participation, enabling individuals to contribute to and influence health and social care policy, practice, and research, while ensuring accessibility and inclusion at every stage
· Build and maintain strong, collaborative relationships across the statutory, third, education and independent sectors, including with researchers and academic partners
· Identify and develop opportunities to strengthen public partner involvement in research, ensuring lived experience informs research priorities, design and dissemination
· Work with ALLIANCE teams and membership to support and enable co-production, ensuring that people with lived experience are meaningfully involved in decision-making processes and service design
· Plan and deliver engagement activities, events, networks and communications to support shared learning and peer connection
· Provide support, guidance and capacity building to individual members to enable confident and informed participation
· Prepare and contribute to the development of reports, briefings and communications that reflect the voices and experiences of individual members
· Contribute to policy development and influencing work by gathering, analysing and representing lived experience to internal and external stakeholders
· Monitor, evaluate and report on the impact of engagement and involvement activity using learning to inform continuous improvement
· Promote equality, diversity and inclusion, ensuring all work reflects inclusive values and reduces barriers to participation
· Maintain accurate records and ensure effective communication with individual members and stakeholders
· Comply with all organisational policies and procedures
· Any other duty as requested. 

Data protection

In line with national legislation, and organisational policy, you will ensure that all data is processed in a fair, lawful and transparent way, for the specific registered purpose and will not allow data to be disclosed in any way incompatible with such purpose or to any unauthorised persons or organisations.  This will include ensuring that DPIAs and privacy statements are produced and authorised in advance, with fair notice and in line with policy. 

Person specification

Essential

· Educated to degree level or able to demonstrate equivalent through experience
· Experience of working with diverse communities, particularly disabled people, people with long term conditions and/or unpaid carers 
· Experience of developing and delivering engagement and involvement strategies
· Experience of co-production and partnership working 
· Ability to identify opportunities for participation, collaboration and improvement
· Strong understanding person centred approaches and inclusive and engagement practices
· Excellent communication skills including report writing, facilitation and delivering presentations
· Excellent interpersonal skills, with the ability to build trusting relationships with a wide range of stakeholders
· Strong organisational and project management skills with the ability to manage multiple priorities and deliver to deadline
· IT skills including use of word processing, email, presentations, databases and online engagement platforms
· Knowledge and understanding of data protection and information governance.

Desirable

· Understanding of the third sector and membership-based organisations 
· Experience of working with researchers or academic partners and supporting public involvement in research
· Understanding of monitoring and evaluation approaches and measuring impact 
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