The Health and Social Care Alliance Scotland

Job Description

Job title 			Community Voice and Engagement Co-ordinator

Employer	Health and Social Care Alliance Scotland (the ALLIANCE)
Reporting to 		Director of Strategic Partnerships, External Affairs 					and Outreach

Accountabilites:

· Director of Strategic Partnerships, External Affairs and Outreach
· Chief Officers
· Membership

Purpose of this Role

The purpose of this role is to lead, drive and manage the development and delivery of a community engagement plan to inform Scotland's approaches to infection prevention and control (IPC) and antimicrobial resistance (AMR) ensuring people with lived experience are meaningfully and effectively involved.

Responsibilities

· Design and deliver an inclusive programme of engagement to ensure widespread, equitable and meaningful involvement of people across Scotland, particularly people affected by antimicrobial resistance or healthcare-associated infections 
· Ensure community and digital engagement activity aligns with Scotland’s infection prevention and control (IPC) 10 year plan and the antimicrobial resistance (AMR) plan and delivers to the respective plans’ outcomes 
· Work through trusted membership and partner organisations across Scotland to maximise engagement opportunities
· Engage with relevant public sector bodies, including the Scottish Government, health boards, local authorities, Health and Social Care Partnerships to deliver the programme's aims
· Establish a Lived Experience Advisory Group to ensure the programme is informed by lived experience throughout
· Determine what high quality reports, communications, engagements and events are required and deliver on these
· Ensure good governance of the programme including working within existing ALLIANCE programme management frameworks to ensure robust arrangements are in place 
Ensure resources are allocated appropriately to ensure efficient running of the programme
· Develop and manage systems to monitor, evaluate and report on progress of objectives and key results and impact including development of KPIs
· Comply with all organisational policies and procedures
· Ensure participants' privacy, confidentiality and wellbeing are protected
· Perform associated administrative tasks
· Any other duty as requested.

Data Protection

In line with national legislation, and organisational policy, you will ensure that all data is processed in a fair, lawful and transparent way, for the specific registered purpose and will not allow data to be disclosed in any way incompatible with such purpose or to any unauthorised persons or organisations.  This will include ensuring that DPIAs and privacy statements are produced and authorised in advance, with fair notice and in line with policy. 

Person Specification

Essential

· Educated to degree level or equivalent work experience
· Experience of working at a strategic level and with senior stakeholders
Excellent interpersonal skills and communication skills, with the ability to facilitate open, exploratory discussions
· Experience of delivering time bound projects and working to tight deadlines
· Experience of using asset based approaches
· Experience of working sensitively in witnessing and gathering stories from people with lived experience
· Strong leadership, governance and programme management skills
· Experience of working effectively in politically sensitive environments and in topic areas that are likely to attract media interest
· A strong understanding of the health and social care policy and service landscape
· Ability to work effectively as part of a team and on own initiative
· IT skills in word processing, spreadsheets, email and the internet
· Ability to effectively manage resources including managing budgets
· Good understanding of evaluation principles and approaches  
· Strong understanding of data protection  
· An understanding and commitment to equal opportunities, non-discrimination and accessibility

Desirable

· Experience of working in the third sector, particularly within a health and social care context
· Understanding of co production
· Understanding of the impact of safety issues in relation to acquired infection and antimicrobial resistance.
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