Privacy statement for Antimicrobial Resistance and Infection
Prevention (AMR) Lived Experience Advisory Group hosted by the
Health and Social Care Alliance Scotland (the ALLIANCE)

The purpose of the Antimicrobial Resistance and Infection Prevention
(AMR) Lived Experience Advisory Group is to ensure that the
experiences, perspectives and voices of people and communities across
Scotland inform the development, implementation and communication of
policy relating to antimicrobial resistance (AMR)and infection prevention.

The group will meet regularly (mostly) online between November 2026
and March 2027 to help set priorities, shape the national engagement
programme and contribute to the development of key messages that
support Scotland's future decision-making on AMR and its impacts.

Through discussion and recommendations, members will provide insight
into public awareness and perceptions of AMR, experiences of
antimicrobial use and antimicrobial-resistant infections, barriers to
behaviour change, the effectiveness of AMR communications, and
approaches to engaging diverse communities. This work will help
ensure that AMR and infection prevention policy and public engagement
activities reflect the needs, experiences and views of people across
Scotland.

If you require further information on the event, please contact Annie
Cook, Community Voice and Engagement Coordinator at the ALLIANCE
at annie.cook@alliance-scotland.org.uk.

How you can get involved?

You can become involved in the AMR Lived Experience Advisory Group
if you have personal experiences, perspectives, knowledge or insights
relating to antimicrobial resistance (AMR), infections or the use of
antimicrobial medicines.

To ensure a wide range of views are represented, we welcome
participation from people whose experiences may include:

o Having experienced an infection that was resistant to antibiotics or
another antimicrobial medicine

o Having received treatment for a recurrent, difficult-to-treat or long-
term infection



o Having used antibiotics, antifungals, antivirals or other
antimicrobial medicines where treatment was complex, prolonged
or unsuccessful

o Supporting, caring for or advocating for someone who has
experienced a resistant or difficult-to-treat infection

o Having experience of healthcare services relating to infections,
antimicrobial treatment or infection prevention

o Having experience of antimicrobial use, infection prevention or

antimicrobial resistance through community, voluntary, professional
or other lived experiences

o Having other experiences or perspectives that you believe are
relevant to AMR.

What information will be collected?

The ALLIANCE will collect personal information including your name,
email address, contact details and geographical location (local authority
area). We will also collect special category information relating to your
accessibility requirements, your experience of AMR and prevention of
infection which may include health information, and equality monitoring
information which will include your age, sex, ethnicity, health conditions
and information on whether you have been part of active working groups
before.

How will we use the information?

We will use your name, email address, contact information to manage
your membership of the AMR Lived Experience Advisory Group. Your
email address will be required to manage your attendance and provide
you with joining instructions and access to online MS teams meetings.
We will also use this information to provide you with meeting papers and
updates and any other administrative communications necessary to
support your participation.

Membership of the lived experience group will be a public record in the
sense we will use your demographic information in reports but we will
not share any identifiers such as identifiable names.

We will use your geographic location to ensure there is a broad
representation across Scotland.

The ALLIANCE will use information about accessibility requirements to
arrange any support needed to enable your participation



We will use the equalities monitoring information to ensure we are able
to recruit a broad representative pool of people across Scotland with
different experiences of AMR and with different backgrounds such as
age, ethnicity, local authority area and illness.

Key themes, questions, comments, views, feedback and any other
information discussed in the lived experience group meetings will be
recorded as part of the minutes.

Key themes, questions, comments, views, feedback and any other
information discussed in the lived experience group meeting may be
used in reports, publications and other communications produced by the
ALLIANCE. Any quotations or summaries used in these documents will
not be attributable to specific individuals in these documents; however,
members should be aware that membership of the lived experience
group will be a public record. These materials may be published on the
ALLIANCE website and shared through its social media channels and
other communication platforms.

Once information has been published in reports, publications, on the
website or social media post, the ALLIANCE cannot control how third
parties access, use, share or retain that information.

The ALLIANCE cannot control or be responsible for how other
participants use, retain or share information disclosed during the lived
experience group meetings. Participants should therefore avoid sharing
personal data or special category information.

Participants are therefore encouraged not to disclose personal data or
special category information during the session.

How will we contact you?
We will contact you primarily by email, unless you have stated a different
preferred method of contact. Email addresses will be used to provide

access to online MS Team meetings.

With whom will the information be shared including transfer of data
to a third country or internationally?

Your name will be shared with all other group members, ALLIANCE staff
who provide support to the programme, as well as the Scottish



Government AMR team who will be attending some of the meetings as
policy experts in the topic.

Your display name, email address, mobile phone number used to access
the MS Teams meetings/ may be visible to other participants during the
event/s, depending on your Microsoft Teams settings.

If you have provided any accessibility requirements, where necessary,
this information may be shared with third party providers involved in
delivering accessibility support. Any such sharing will be limited to the
information required to provide the support requested.

Other group members will be privy to any information that you share
within the context of group meetings, and while the group should be
considered a safe space, the ALLIANCE cannot control what might be
shared outwith the group. If any external guests join meetings such as
experts working on AMR or Scottish Government colleagues, they will be
aware of what you share within the meeting and your name. Their
attendance will be made known in advance to group members via the
meeting agenda. Group members will be advised on the confidentiality
of meeting discussions, and it is at your own discretion and responsibility
if you want to share such details.

You may be provided with training, or may attend other ALLIANCE
events, that will support you to participate in the Group. Your name,
email and any accessibility requirements necessary for you to participate
will be shared with the trainers and staff at the ALLIANCE.

After each meeting of the group, minutes and a summary of discussion
while be shared with participants and with the Scottish Government AMR
team, and the Minutes may then be shared publicly but you will not be
named, no experiences will be attributed to you, and points will be non-
identifiable. Learning gained will be captured within monitoring reports to
be shared with the Scottish Government. Data may also be shared
within programme reports and publications that will be published on the
ALLIANCE website and on social media, to influence national policy. You
will not be attributed to any information, and any identifying elements will
be removed. Please be aware that any public information will be
accessible worldwide.

Group meetings will mostly be held via Microsoft Teams with the option
of some meetings being held in person depending on the group. Your
name, email address or mobile number used to access the meeting will



be shared with Microsoft Teams. Microsoft Teams is GDPR compliant.
For more information on privacy and security see here
https://pulse.microsoft.com/en/work-productivity-en/na/fa2-our-
commitment-to-privacy-and-security-in-microsoft-teams/

How long will the information be retained?

Consent and personal information, which includes joining forms
containing name, contact details and reason for participating, will be kept
for the duration of the AMR Advisory Group’s operation and then for one
more year stored on ALLIANCE Microsoft Teams systems.

Equalities monitoring forms will not be retained after the end of the AMR
Advisory’s Group operation. The information will be kept in aggregate
form only.

Accessibility information will be kept for the duration of the individuals’
engagement with the Lived Experience AMR Advisory Group at the
ALLIANCE.

Any information contained in published and public documents such as
reports, social media and minutes will be kept permanently.

If you are known to the ALLIANCE in another capacity, we will hold your
information for as long as you are in that capacity. For our full privacy
policy https://www.alliance-scotland.org.uk/privacy-policy/, please visit
our website.

Your rights

You have the right to withdraw your consent at any time. However,
please note that should you withdraw your consent after information is
published as a FAQ resource or in any other ALLIANCE publication or
social media channel the ALLIANCE will only be able to stop using the
information in future versions. The ALLIANCE can withdraw information
from where it was posted on the internet but will not be able to control
how others have used this. We will not be able to remove information
already included in statistical information that is no longer identifiable.

You also have the right to object to how we process your personal
information, the right to access, correct, sometimes delete and restrict
the personal and special category personal information we

use. Together with the right to receive your information in a machine-



readable format for transfer to another organisation and not to be subject
to a decision based solely on automated processing, including profiling.

Data Protection

The ALLIANCE and its sub-contractors will not distribute or disclose your
personal information to third parties unless we have your written
permission or are required by law to do so. We comply with the Data
Protection Act 2018 and GDPR 2018 when handling your personal
information. If you have any concerns about how we use your personal
information, contact DPO at: DPO@alliance-scotland.org.uk.
Alternatively, you have the right to complain to the ICO
https://ico.org.uk/concerns/.

For our full Privacy Policy - Health and Social Care Alliance
Scotland please visit our website.

By participating you are consenting to us processing your
personal and special category personal information for the above
purposes, which is our legal basis for processing your personal
information.

The ALLIANCE will contact you primarily by e-mail. If you want
information be a different method, please let us know:

By completing a Microsoft Team Form you are agreeing that:

| have read and understood the ALLIANCE privacy policy and consent to
the ALLIANCE processing my personal information for the purpose of

the Group. [

The ALLIANCE is a membership organisation. We would welcome you
to join as a member. Information can be found here:
https://www.alliance-scotland.org.uk/membership/become-a-member/

Should you decide you no longer wish to be part of the network, please
contact us at annie.cook@alliance-scotland.co.uk



https://www.alliance-scotland.org.uk/privacy-policy/
https://www.alliance-scotland.org.uk/privacy-policy/
mailto:annie.cook@alliance-scotland.co.uk

